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We acknowledge the traditional custodians of
the land that we live and work on, the Whadjuk
people of the Noongar nation. We are privileged
to work with, and alongside, Aboriginal and
Torres Strait Islander people and we pay our
respects to Elders past, present and emerging.
St Bart’s is committed to supporting the health
and wellbeing of all lesbian, gay, bisexual,
transgender and intersex (LGBTI) people.

Contents
Who We Are

2

What We Do

2

Message from the Chair

3

Chief Executive Officer’s Report

6

Year in Review

9

Who We Support

10

Our Services

13

Our People

30

Board of Directors

34

Supporters, Volunteers and Partnerships

37

Financials

39

Who We Are
St Bart’s is a Western Australian-based not-for-profit
organisation founded in 1963 by the Anglican Church
as a small homeless shelter for men.
Over the past 56 years, we have been standing by the
side of vulnerable Western Australians experiencing,
or at risk of, homelessness, mental health challenges,
trauma, and hardship, and have now evolved into
a progressive, inclusive and larger organisation.
Throughout the year, we provided support to more
than 900 people through a range of services.

We are very much a part of the Anglican family,
working in partnership with many individuals and
groups within the Anglican community. We are
represented on the Anglican Diocese of Perth and
the Synod.
As a founding partner in the WA Alliance to End
Homelessness, St Bart’s is committed to meeting the
Alliance’s pledge to End Homelessness in Western
Australia by 2028.

What We Do
We are committed to empowering people to rebuild
their lives and achieve their goals, through supported
accommodation and services.
Our services are based on a person-centred approach
and the understanding that many of our clients have
experienced trauma of some kind.
We work collaboratively with our clients to build
trust and identify the goals they want to achieve.
We then set about supporting them to achieve those
goals, and connect them with external services,
such as alcohol and drug counselling, NDIS, medical,
dental and mental health support services. For
those people in our transitional accommodation,
our focus is to support them to sustain and maintain
accommodation in the community.

Our Vision
A world where everyone has a home.

Our Mission
Together, empower everyone to choose today
the future they want for tomorrow.
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Our Values
Empowerment – we create a community where
everyone believes they have the ability to make
a difference
Innovation – we foster an environment where
creativity thrives
Commitment – we have the courage and
determination to make it happen
Collaboration – we work together to achieve
shared goals
Social Justice – we believe everyone has a right to
equitable treatment, dignity and compassion.

Our Essence
We’re by your side – reflects and projects our
courageous, connected, pragmatic and inclusive
personality.

The support given to me by
St Bart’s is helping me to make small
steps to get my own place - Troy

Message from the Chair
It has been a pleasure to work closely with the
St Bart’s team over the past 12 months and meet
with the people that our organisation supports
through its accommodation and other services.
It has been a challenging year for all, with the
additional challenges posed by COVID-19 and
the resulting economic impact. I was heartened
to see the commitment of every one of our
employees, the majority of whom are on the
frontline working with clients, to keep operating
as business as usual when many other services
stopped their face-to-face support.

St Bart’s is also doing a lot of work to
ensure ours is a culturally safe place for all
of our residents and clients, as well as our
staff and volunteers.
With more than half of the residents in some services
identifying as Aboriginal, we are doing a lot of work
with our Aboriginal residents and key Aboriginal
stakeholders to ensure we are meeting expectations.
The development of our Reflect Reconciliation Action
Plan is one of the mechanisms through which we will
achieve improved outcomes. I was privileged to be
part of our first event after COVID-19 restrictions
eased, the reopening of Café Lime, which was a
most special occasion with a Welcome to Country
by respected Noongar elder Theresa Walley and a
smoking ceremony by her son Trevor.
Without our wonderful supporters – volunteers,
donors and other important stakeholders – we
wouldn’t be able to do what we do for our clients.
The reopening of Café Lime highlighted just how
important it is for our clients to be able to get
together twice a week and have a hot meal and a
coffee. The café goes a long way towards ensuring St
Bart’s is a welcoming place for all, which is what we
are committed to.
St Bart’s is in the process of shaping the future
delivery of our services as part of our strategic
planning process. This work is taking place at an
important time when awareness about homelessness

is at an all-time high, partly due to the State
Government’s 10-year strategy on homelessness,
and the attention that has received, but also due to
COVID-19, with a lot of focus on those who are most
vulnerable in our community.
We are now looking ahead with some excitement
to new opportunities as we plan to redevelop our
Brown and Kensington Streets sites in East Perth.
The strategic planning outcomes will guide this
important planning process. The co-design process,
which will include engagement with key stakeholders
and State and local government, will help us
determine what St Bart’s future service delivery, from
this very important site, will look like. An expansion
of services means we will get ever closer to our vision
of a world where everyone has a home.
Michael Brown stepped down from the role of Chair
in December 2019 after serving in the role for six
years. I would like to sincerely thank Michael for his
significant contribution to St Bart’s during this time
and his continuing support in his role as a director.
In 2019, we farewelled and thanked former Board
member Jan Stewart after four years of service on
our Board. Jan still continues to support St Bart’s
through our philanthropic partnerships.
In January, we appointed our new Chief Executive
Officer (CEO), Samantha Drury. Samantha has brought
a wealth of experience to St Bart’s, along with a deep
understanding of the not-for-profit sector. On behalf
of the Board of Directors, I would like to sincerely
thank Joe Calleja for taking stewardship as interim
CEO during the recruitment process.
I would like to express my appreciation to my fellow
Board members for their time, efforts and expertise
during the year.

Mel Ashton
Chair
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Client Story

Meet Athol
“I didn’t get the greatest start in
life. I was the youngest of seven and
my parents had a lot of emotional
issues from past trauma; they were
part of what I call the forgotten
generation and they separated when
I was seven, although they got back
together when I was 14.”

Reconnecting Lives Program participant
Athol has been receiving support from St Bart’s for
over a year and admits his life has had its fair share of
trauma, hurdles, and setbacks.
St Bart’s has supported Athol to start over, get back
on his feet and get his mental health back on track.
Born in Narrogin, Athol grew up in Perth attending
Kwinana Senior High School up until Year 11.
“I didn’t get the greatest start in life. I was the youngest
of seven and my parents had a lot of emotional issues
from past trauma; they were part of what I call the
forgotten generation and they separated when I was
seven, although they got back together when I was 14.”
“Growing up we lived in a deserted house in Coogee for
a long time and I just didn’t feel seen or heard. I guess
back in those days Aboriginal people lived in isolated
situations and in my community, there was a wider sense
of hopelessness and depression at not being seen as a
valid part of society.”

Athol went on to get married and have nine children
– seven boys and two girls – but it was when his
marriage failed after 30 years that he fell into
homelessness. Although he was working at the time
for a funding agency, he had no choice but to live in
a tent at the back of his niece’s house in Midland for
over eight months.
“I was still doing some advocacy work and helping out
at Foodbank, even though I was homeless. I always
thought there were people much worse off than me
who needed help, but then I was told about St Bart’s. I
contacted them and the same day I went to see them
they told me that there was a room available and that I
had accommodation.”
“In that way, I really feel like St Bart’s saved my life and
eased the burden on me. Now I’m in their Reconnecting
Lives Program. You can talk about what’s bothering you
at any time and the support workers are incredible; they
are so professional and they really have your back.”
Athol is now a regular volunteer at our onsite café and
brings a smile to all those he comes into contact with.
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Staff Profile

Georgie Worker
Integrated Services Intake and Admissions Coordinator
Georgie is the first point of contact for all enquiries
and referrals for St Bart’s Supported Accommodation
Services, including the men’s, women’s and family
accommodation services and our seven mental health
recovery villages and accommodation units. On
average, Georgie receives 176 enquiries a month for
these services.
Georgie has been working in this newly created
role since February 2020. In addition to answering
enquiries and processing referrals, Georgie has
been hard at work developing relationships with
other providers to promote St Bart’s services and
referral process.
Georgie is passionate about helping those less
fortunate. Before joining St Bart’s, she worked for a
drug and rehabilitation program for four years. She
has also volunteered for a charity in London, working
with high risk offenders coming out of prison and
then, in Sri Lanka volunteering for a charity working
with people with mental health challenges.

When she first moved to Australia, Georgie worked
casually as a disability support worker and feels
extremely grateful to have had the opportunity to
work in all areas of rehabilitation.
“I really enjoy working alongside such passionate and
hardworking staff at St Bart’s. It’s clear to me that the
team I work with are here because they genuinely care
and want to make a positive difference in the lives of the
people we support. I also enjoy working collaboratively
with other teams to try and support new people coming
into our services.”

“I felt proud to work for St
Bart’s during the COVID-19
lockdown. We were one of
the very few organisations
who operated as usual during
that time. I believe it really
showed our true values as an
organisation. I was very grateful
to come to work each day.”
Even though she is extremely busy at work, Georgie
still finds time to lead an active lifestyle and has an
impressive list of hobbies. She teaches Pilates, does
yoga, plays Gaelic football and enjoys swimming.
“My favourite thing to do is take my beautiful border
collie Billy to the beach. It’s both of our happy place.”

St Bart’s Annual Report
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Chief Executive Officer’s Report
It is a privilege to present my first annual report as
Chief Executive Officer (CEO) for St Bart’s. I feel
incredibly fortunate to be part of an organisation that
over the past 12 months has provided supported
accommodation and services to more than 900 of
the most vulnerable members of our community.
Since joining the organisation in January, I have had
the opportunity to visit each of our sites and meet with
our wonderful staff and the people we provide support
to. I would also like to acknowledge and thank Joe
Calleja for his efforts as interim CEO during the first six
months of the 2019/20 financial year.
While it has been an incredibly rewarding year,
it certainly has not been without its challenges.
Along with the rest of the world, we navigated
through unchartered territory brought about by the
COVID-19 pandemic as well as the opportunities it
presented us.
I sincerely thank each and every one of our employees
for their dedication, passion, purpose and willingness
to go the extra mile to ensure we delivered a safe
and secure service that was continuously focused on
improving the lives of our clients.

We undertook several calculated and measured
responses to ensure the ongoing safety of staff and
clients in compliance with government guidelines.
This included temporarily closing the doors to our
onsite café and ceasing all other volunteer activities,
installing a new isolation unit thanks to the generous
funding from Woodside, and importantly ensuring
services continued to guarantee minimal disruption
to the daily lives of our clients and residents who
were affected in many other ways.
The pandemic emphasised the vital role our essential
services play in helping people who may find
themselves at risk of experiencing homelessness.
Unfortunately, we are already seeing more and more
people on the streets and our services are at capacity.
During the year we supported more than 50 women
through our Women’s Service. This service relies on
the generosity of philanthropists, businesses and
donations from individuals, as well as St Bart’s own
reserves, to support up to 20 women at any one time.
We are committed to making a difference to
the people we support and provide services to.
Throughout the year we worked closely with clients
and residents, resulting in significant improvement
in their circumstances since entering St Bart’s, as
demonstrated by the graph below:

Clients who report being in crisis or barely surviving

80%
70%
60%
50%
40%
30%
20%
10%
0%
Community Housing

Bart’s Plus

Current circumstances
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Future Homes

Women’s Service

Reconnecting
Lives Program

Lime Street units

Circumstances on first coming to St Bart’s

Mental Health
Support
Services

Assistance
with Care and
Housing
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We also invested in a fundraising manager to work
with our corporate and philanthropic partners to
enable us to continue to provide services, especially
our Women’s Service and Reconnecting Lives
Program. Without our partners’ support, these
programs would not be available.
We provided essential wrap-around services
for about 100 men and women in the St Bart’s
community through the BHP-funded Reconnecting
Lives Program. We are so grateful to BHP for
continuing to fund this critical service for another
two years. We expect to be able to support up
to 150 people at any one time in our transitional
accommodation services to move into their own
homes with the wrap-around support provided
by the program in the next two years. We are also
supporting residents in our community housing who
are at risk of lapsing back into homelessness through
this program.
Since its inception in 2018, the Program enabled 99
per cent of participants who moved into housing in
the community to sustain that accommodation.
The net surplus for the year ended 30 June 2020 of
$657,776 was an improvement from last year’s figure
of $26,487 largely as a result of:
•

increased occupancy

•

normalisation of repairs and maintenance costs

•

impact of the equal remuneration order (ERO)
funding adjustment received during the year that
related to prior years expenditure.

participate in the review, planning and delivery
of our services. Though stalled during COVID-19
restrictions, it has proven to be a valuable initiative in
maximising positive outcomes.
Our focus for the coming year is not only about
growth, but investing in staff, through training and
support, that will enable our team to ensure they have
the skills and knowledge to meet the needs of clients
and maintain organisational stability. We also look
forward to strengthening our Anglican connections
through our volunteer program and our Wellbeing
Chaplaincy Service.
I would like to thank the Board of St Bart’s for the
invaluable support and direction they have provided
both Joe and me over the past year.
Our achievements are a testament to the hard
work, dedication and support of St Bart’s staff and
volunteers, and I thank them for their contributions
over the past 12 months. They are the pillars of our
organisation and without them we would not be
able to continue our vital work to provide support to
those who need it the most.
I would also like to acknowledge the individual
and corporate philanthropic support received during
the year.

St Bart’s remains cash positive and has significantly
improved its operational cash position year-on-year.
We also held our first Consumer Advisory Committee
meeting which is aimed at engaging and exchanging
information with our clients, to ensure they can

Samantha Drury
Chief Executive Officer

We are committed to making a difference to the people we support and
provide services to.

St Bart’s Annual Report
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Staff Profile

Tabatha Sadler
Recovery Support Worker
Tabatha is a Recovery Support Worker at one of our
suburban accommodation units, working alongside
residents with mental health challenges to provide
them with a safe and supportive environment.
Tabatha has been working at St Bart’s for nearly
five years and enjoys being involved in supporting
residents in their recovery journeys to develop
the skills required for them to transition into
independent living.
Not only does Tabatha work extremely well with
our residents, she takes the time to look for other
services that can support them.
“I enjoy working alongside the diversity of people who
reside within our services and helping them along their
recovery journey.”
In her spare time, Tabatha looks for easy to cook
recipes to help residents with their cooking skills.
She also looks for different community groups/
activities to support residents with connecting into
the community.
Tabatha also enjoys spending time with family
and friends.
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“I enjoy working alongside
the diversity of people who
reside within our services
and helping them along
their recovery journey.”

Year in Review
Highlights/Achievements

•

Hosted two micro-gig concerts as part of a
unique initiative between West Australian Music
(WAM) and Minderoo Foundation, bringing a
needed sense of connection to residents, and
providing vital paid work for professional artists
who had largely lost their livelihoods due to
COVID-19 restrictions.

•

Re-shaped our volunteer program to refocus
volunteering efforts around social support
activities, including a new induction process to
better engage new volunteers.

•

Worked with Dismantle to provide a five-week
bike building program, Bike Rescue, for clients,
providing them with added independence
through the construction of five bicycles
from scratch.

•

Completed Training on Quality improvement
plans for individual managers.

•

John Carey MLA, Hon Simone McGurk MLA and
Federal Member for Perth Patrick Gorman MP
visited our Lime Street headquarters to talk with
our clients and hear their stories firsthand.

In 2019/20, St Bart’s celebrated several key
achievements:
•

Supported 954 clients across four key service
areas: transitional accommodation for people at
risk of homelessness, people with mental health
issues, aged care services and community housing.

•

Assisted 132 clients to move into stable
accommodation.

•

Supported 131 people to remain in their
homes through the additional support of BHP’s
Reconnecting Lives Program, utilising the
housing-led approach.

•

Provided short-term accommodation for 52
women at risk of, or experiencing homelessness,
through supported accommodation services.

•

92 per cent of clients surveyed rated our service
as good or very good.

•

70 per cent of clients surveyed felt safe
staying with us.

•

Implemented a COVID-19 action plan across
the business and contributed to the Department
of Communities Taskforce on Homelessness to
support the planned response in the event of a
community outbreak.

•

Officially reopened our on-site café after closing
for four months due to COVID-19 with the
support of our volunteers and WA Charity Direct.

•

Created an isolation unit, where people awaiting
test results could isolate to avoid potentially
infecting others, as part of our COVID-19
planning, through the support of Woodside.

•

Contributed to the development of the State
Government’s All Paths Lead to a Home:
Western Australia’s 10-Year Strategy on
Homelessness 2020-2030 through the
Ending Homelessness Alliance.

•

Partnered with the Samaritans to provide
additional weekly emotional support and
counselling for men in our transitional
accommodation in East Perth through the
services of four volunteers.

•

Completed our first integrated fundraising
campaign, Give Them Hope, doubling donation
expectations.

St Bart’s Annual Report
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Who We Support
In 2020, St Bart’s supported:

401
401
190 Aged Care
188 Community Housing
170

Supported Accommodation and Services
for people experiencing homelessness

954
clients across four
service areas:

Mental Health Supported Accommodation

135 were Aboriginal or

Torres Strait Islander People
636
men

262

women

5

gender
diverse

51

children

112 people were from Culturally and

Linguistically Diverse backgrounds

Of our clients accessing services throughout the year:

392

lived in St Bart’s properties
or were assisted to
maintain a tenancy

132

moved into
stable housing

5% were children aged 18 years and under
5% were aged 18 – 25 years
56% were aged 26 – 44 years
34% were aged 45+ years
10

Client Story

Meet Robbie
Robert “Robbie” North came to St Bart’s in October
2019, at the age of 33. As a child, he suffered
burns to 85 per cent of his body which has had a
significant impact on his entire life. From the age of
five, Robbie was in foster care and since then a lack
of stable housing was the norm. Living in shared
houses exposed his vulnerabilities, and he was easily
exploited by others.

While continuing to challenge himself on his recovery
journey, Robbie still found time to help others by
volunteering at Second Bite – an organisation that
delivers surplus fresh food from suppliers to local
charities and not-for-profits to support people in
need in the community. Robbie’s hard work and
commitment to the job saw him gain a paid position
with the organisation.

“For many years I felt angry and hopeless, but when I
came to St Bart’s I was given the tools I needed to find
the long-term, stable housing I always wanted.”

Robbie’s main goal has always been to have his own
place to call home, and by linking with NDIS he was
allocated a package that ensured he could live alone.

Meeting with his case manager on a weekly basis,
Robbie was able to devise a clear plan on how his
quality of life could be improved and was provided
with opportunities that encouraged his sense of
independence. Unable to shop and cook for himself
due to his injuries, Robbie was supported with a meal
plan to ensure he was eating a healthy and balanced
diet. He was also connected to a GP to establish a
mental healthcare plan, while our staff worked hard
to build the trust that he so desperately needed to
move forward in his recovery journey.

“Asking for help is something I always struggled with
because I thought it made me look weak. Now I know
that it’s actually OK to ask for help when I need it.”
Robbie has moved into a private rental property in
Maylands. He receives daily support from NDIS, and
continues to be connected to St Bart’s through our
BHP-funded Reconnecting Lives Program.
“It’s been a journey and now I feel more alive.”

“For many years I felt angry and
hopeless, but when I came to
St Bart’s I was given the tools
I needed to find the long-term,
stable housing I always wanted.”

St Bart’s Annual Report
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Who We Support

Impact of services snapshot
For the past four years, we have invited clients to
participate in our annual client survey. This survey
provides a valuable opportunity to hear direct
feedback from the people who access our services.
The survey provides a snapshot of data that is used
to obtain an annual reading of the overall experience
and satisfaction of the people we support, and what
we need to do to ensure that we are continually
supporting them to improve their lives.
We used various data collection methods designed
to help us understand the impact we are making on
people’s lives, without infringing on their privacy and
confidentiality, and to help us create and deliver even
more effective facilities and services.
Knowing who we are working with gives us greater
understanding of the origins and backgrounds of the
people we help and allows us to create programs that
offer the right cultural, linguistic, and social resources.
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Of the 177 clients who completed the survey, this is
what they told us:

Overall client experience
2%

1%

6%
Very poor
Poor

59%

32%

Adequate
Good
Very good

2020 Annual Consumer Survey Data
When I first came to St Bart’s I was

Then

Now

In crisis or barely surviving

40%

4%

What our clients told us

Not in crisis but struggling to manage

27%

12%

In 2020, the most common reasons for people
accessing our services were:

Managing ok

16%

29%

Doing quite well or making progress

9%

38%

Doing extremely well or thriving

1%

13%

•

physical, mental, financial or emotional
stress/trauma

•

lack of affordable or suitable housing

•

mental health issues

•

relationship/family breakdown.

I’m grateful every day to have a
roof over my head - Raymond

Our Services
In 2019/20, St Bart’s delivered a range of safe,
supported accommodation options and services to
954 people experiencing, or at risk of homelessness,
and people with mental health challenges.
Every person who came to St Bart’s had a unique
story. They came to us from all walks of life, cultural
and linguistic backgrounds, and through all kinds of
circumstances.
Often the first touchpoint a person has with us is by
telephone – they call us or are referred to us because
of their situation. In some cases, we refer callers onto
a more appropriate community service, but for many
this is the beginning of their journey with us.

When people first meet with us, our focus is
communication that is consistent, open, respectful
and compassionate, and we discuss where they can
go and the personal goals they can achieve, rather
than where they have come from.
Our services are based on trauma-informed practice,
which is integrated into service delivery primarily
by acknowledging the significant and individual
nature of trauma and its consequences for all people
who experience crises and disorder in their lives.
It is essential for our services to be able to recognise
signs of trauma in people we support, so we may
guide and support options for choice and control
through positive and hopeful interactions.
Throughout the year, St Bart’s produced and
incorporated trauma-related education into policies,
practices and procedures which guide our work.

St Bart’s offers me a
safe place where staff
and volunteers foster an
environment of healing from
life’s trauma. They are amazing
ambassadors for us, fighting
for our rights and to be
treated with grace, dignity and
respect from society. But most
importantly, they help us fight
for it within ourselves - Annie

St Bart’s Annual Report
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Our Services
Wellbeing
Chaplaincy
Service

Outreach
Service

St Bart’s

BHP Reconnecting
Lives Program

Mental Health
Supported
Accommodation
Community Recovery Villages

Supported
Accommodation
and Services

Accommodation Units

Transitional Accommodation for
Men (Men’s Service)
Women’s Service
Family Service
ReSet

Aged Care Services
Assistance with Care & Housing
James Watson Aged Care Centre
Home Care

Community Housing
Community Housing
Independent Living Program
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Supported Accommodation
and Services
St Bart’s provides supported, short-term
accommodation to men, women and families actively
seeking a long-term housing solution.
Our priority is to help people who have reached out
to St Bart’s to find secure, stable accommodation in
the community, as well as providing them with the
safety and support they need to take the next step to
their individualised recovery.
To help people on their journey to recovery, we
provide comprehensive outreach support services
to assist them to gain access to wider community
services such as education and recreation.

Transitional Accommodation
for Men (Men’s Service Future Homes)
We assist single men experiencing, or at risk of
homelessness, through short-term, transitional
accommodation, with the aim of supporting them
into their own home in the community, within about
three months. Situated in East Perth, our ‘Future
Homes’ Men’s Service offers single rooms with access
to private or shared bathrooms, common cooking
areas and a laundry.
Our mission, through case management, support,
and referral to external specialist agencies, is to help
the men achieve goals identified to support their
recovery, and transition to their own home.

Key statistics / highlights

168

men supported

average age

36-45

7% Aboriginal or

Torres Strait Islander people

7% Culturally and

Linguistically Diverse people

51

clients linked in with the
BHP Reconnecting Lives
Program

40

clients moved into
stable accommodation

77%
goals fully
achieved

546

goals closed

St Bart’s Annual Report
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Client Story

Meet Sam
Reconnecting Lives Program participant
I was born in north Queensland and am from a family
of six – two brothers, a sister and mum and dad. My
parents were both big drinkers and my dad would
come and go – so human services put us into foster
care on and off during my childhood.
When I was four, my eldest sister, then eight, took
me and my two brothers to the swimming pool
down the road. My youngest brother, who I don’t
remember, jumped straight in and drowned. I just
remember the ambulances.
I came home from school at age five, a car pulled up
and off we went – it was human services. I blamed
mum for it all, but looking back, she had lost a child
and had a bad relationship with my dad, and she
turned to drink.
I was in foster care from the age of five. I was the
middle child and could never understand why they
didn’t take me - the families only took my sister and
little brother. I think it was because I was the most
mischievous.
I left school in Year 10, and later went to TAFE and
got a job as a chef on the mines. I had lots of money
and moved to the Gold Coast where I was living a
party life and used lots of drugs. I was having quite a
good time and then when I was 21, I lost my brother
– he was 20 and I was 21. He went to the fridge to
get a drink of water and had an aneurysm and died.

I pretty much spiralled out of control after that and
over the next decade.
I lived with my sister and her three children and Mum
in Townsville but it wasn’t easy. I left for Sydney and
after three weeks, caught a flight to Perth.
When I arrived in Perth, I had $2,000, paid for a taxi
from the airport and a week’s accommodation at a
backpackers – I woke up four days later and had no
food, and went to use my card and it was declined
and then I was on the streets.
I wasn’t scared because I had dealt with a lot in my
life, but I had nowhere to go. I walked for two days.
The first night I went to sleep in a building being
constructed in Northbridge but I didn’t know it was
a nightclub area and I woke up to police sirens and
took off - I thought they were there to get me. I just
kept walking.
The second night I slept on the foreshore. I can’t
explain why but I felt safer there than in a building.

“I wasn’t frightened, I just had
no roof over my head. I could
deal with a lot of things, but I
just had nowhere to go.”
I came to St Bart’s transitional accommodation,
Future Homes, in 2004. I then spent the next few
years in and out of different rehab programs and
returned to Future Homes.
That was where I started to learn that I had
behavioural problems and I started to work through
those and get into exercise. But because of my
background, I just kept slipping back into it.
St Bart’s supported me into their community housing
in East Perth and since early in 2019, I got the
support from the BHP Reconnecting Lives Program.
The Reconnecting Lives Program is also helping
me with budgeting because I want to return to see
my mum and the rest of my family in Queensland
for Christmas.
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Client Story

Meet Michael
Community Housing resident
After living briefly in crisis accommodation, Michael
has been receiving support from St Bart’s for the past
three years.
“I’ve had a pretty tough life. I was in a serious car
accident and nearly died. Everything changed after that.
All my goals and ambitions flew out the window and
I spent most of my time trying to recover and regroup
from my accident.”
“I was working on a hot mix/asphalt crew and had a
pretty good life. As a child I dreamt of being rich. Until my
car accident, I didn’t realise how good things were for me.”

Years later Michael ended up in jail. While he was
in jail, a family member stayed in his unit, didn’t
pay rent, trashed the property and sold all of his
possessions. “I got out of jail and found I owed $7,000
and that everything I owned and had collected over 43
years had been sold or discarded.”
Michael says he is extremely grateful to have a roof
over his head. “I like having the security of having a
place to sleep every night.”
A proud Western Australian, Michael says he hopes
to one day own his own place on a big property near
Pinjarra. “I love the peace and tranquillity of the area.
My grandfather owned a farm down there.”

“I’ve had a pretty tough life. I
was in a serious car accident
and nearly died. Everything
changed after that. All my goals
and ambitions flew out the
window and I spent most of
my time trying to recover and
regroup from my accident.”
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Supported Accommodation and Services

Women’s Service
Our Women’s Service offers supported, short-term
accommodation for single women experiencing, or at
risk of homelessness.
This vital service exists due to the generous support
of our partners and St Bart’s reserves.
We provide a range of services to help women
improve their confidence and independence, ability
to sustain long-term accommodation, and to improve
their personal health and wellbeing with a view to
reconnect with friends and family.
When residents are ready to transition back into
stable housing and re-establish a home in the
community, they are connected into the BHP
Reconnecting Lives Program. The outreach support
assists them to manage their new home environment
and helps prevent the risk of a return
to homelessness.
To further support residents, a number of onsite
workshops facilitated by a recovery consultant were
held during the year, exploring themes like trauma,
non-violent communication and filling your
emotional cup.

Key statistics / highlights

52

women
supported

53% Aboriginal or

Torres Strait Islander people

9% Culturally and

Linguistically Diverse people

18

8

average age

50

clients linked in with the
BHP Reconnecting Lives
Program

14

clients moved into
stable accommodation

154

goals closed

Client Story

Meet Olly*
Women’s Service resident
Olly had been living on the streets on and off for 26
years after leaving home at the age of 15 years. She
left home due to repeated physical and sexual abuse
from family members.

safe place for children to play. “I didn’t want to keep
begging for money or for children coming to the parks and
seeing things like needles, syringes, condom wrappers and
that kind of thing.”

She turned to the streets as her family didn’t want
anything to do with her.

It took Olly a while before she was finally ready to
stay at St Bart’s. “A lot of people don’t want to leave
their street families behind. I left St Bart’s three or four
times before I realised that living on the streets wasn’t fun
anymore and I needed help.”

She was living rough and was sexually assaulted while
living on the streets. As a form of protecting herself,
she altered her physical appearance to appear more
masculine and used drugs to stay awake.
“I’ve been sober for over nine months now. I took
drugs to make sure my things didn’t get stolen while
I was sleeping.”
Olly likes helping others and while living on the
streets, gave herself a regular job picking up rubbish
and cigarette butts in local parks so that they were a

“One of the best things about St Bart’s was having
a warm bed and feeling safe with a lock on my
bedroom door.”
Olly has now realised her dream of living in her
own accommodation after moving out of our
Women’s Service.
*Name has been changed

“One of the best things
about St Bart’s was
having a warm bed and
feeling safe with a lock
on my bedroom door.”
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Family Service
St Bart’s provides community-based supported accommodation for families requiring low levels of support.
Families are supported with case management to work through trauma-related issues, create community
networks, connect to other services, and support and re-establish their own homes in the community.
During 2019/20, St Bart’s provided a range of services including coordinating support in the areas of living skills,
mental health, and legal services. Parents were also supported in accessing the appropriate services and supports
for their children. This encompassed specialist programs for children and full payment of school uniforms with a
grant received. Families were also provided opportunities to engage in a range of activities, both onsite and in the
community to develop parenting and other life skills.

I am eternally grateful for
the accommodation and
support that I have received
and am continuing to receive
at St Bart’s – Kristina

Key statistics / highlights
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including

100

%

20

families supported,

33 children

of residents rated
their overall
experience as
very good

Supported Accommodation and Services

BHP Reconnecting
Lives Program
Fully funded by BHP, the Reconnecting Lives
Program assists people in St Bart’s services to
achieve long-term housing success through an
innovative outreach program. The program provides
outreach wrap-around services to support people
who are moving out of St Bart’s services into their
own home, or those who are in our community
housing and at risk of losing their tenancy.
The program received a total of 81 referrals during
the past year, with the majority of referrals (51)
received from the Men’s Service, continuing the close
alignment between the two.
The Reconnecting Lives Program saw a high
retention rate of participants, with 121 remaining in
the program throughout the past 12 months.

Ten per cent of program participants were employed
or engaged in training or study. Participants in the
program also achieved a total of 150 goals over the
past 12 months, with 71 per cent of goals being
fully achieved.
The Reconnecting Lives Program has been
generously re-funded by BHP, allowing us to
continue to provide outreach support to people in
the community for another two years.

I finally have the space, time,
and support to achieve some
important medium and longterm goals - Mike

Key statistics / highlights

131

average age

people supported

46-55
15% Aboriginal or

Torres Strait Islander people

78% 20.5% 1.5%
men

women

transgender

3% Culturally and

71%
goals fully
achieved

150

goals closed

Linguistically Diverse people

ReSet
ReSet is a consortium led by Wungening Aboriginal Corporation, which supports people re-entering the
community after leaving the adult justice system. St Bart’s also assists women after leaving prison with tenancy
and housing support.
During 2019/20, ReSet supported 2,773 people leaving jail.
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Client Story

Meet Kerry
Reconnecting Lives Program participant
What led you to St Bart’s?
I was homeless and couch surfing with friends and
family for a couple of months.

Do you have any advice for others who are struggling?
Be strong and try to find something to occupy
your time.

What matters to you most?
Being able to help other people. I’m volunteering at
St Bart’s in the onsite café and Moore Street for the
Perth Homeless Support Group. I’m also hoping to
enrol in a counselling course.

What do you like about St Bart’s?
The company and friendship, and being able to give
back, helping the people who helped me.

What are you good at?
Art and cooking. My favourite dish is roast pork
with crackling.
What’s your best attribute?
Helping people, and my smile. Everyone says I smile
with my eyes.

What was your childhood dream?
To be a nurse.
What’s your favourite movie?
The Shawshank Redemption and Green Mile.
What’s your favourite colour?
Red.

“Being able to help other
people. I’m volunteering at
St Bart’s in the onsite café
and Moore Street for the
Perth Homeless Support
Group. I’m also hoping to
enrol in a counselling course.”
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Supported Accommodation
– Mental Health
St Bart’s provides supported accommodation for adults living with persistent mental health challenges who are
experiencing, or at risk of, homelessness. During 2019/20, we continued to offer support and referral services to
help clients manage the process of finding a long-term housing solution in the community.
Our mental health services are based on a recovery and trauma-informed practice.

Community Recovery Villages
Our Community Recovery Villages provide accommodation for people living with a mental health challenge
requiring low levels of support to live independently in the community.

Accommodation Units
We continue to provide community-based transitional or respite accommodation for adults living with a mental
health challenge.

I ’ m no longer alone, St Bart’s is my family - Anne

Key statistics / highlights

167

average age

people supported

40

7% Aboriginal or

Torres Strait Islander people

63%
men

37%

women

17% Culturally and

Linguistically Diverse people

(display as infographics

546 goals closed, with 77% fully achiev
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Aged Care
Services

Home Care

St Bart’s Aged Care Services supports seniors in
need to either secure independent accommodation,
support those staying in their own home or provide
others with residential aged care accommodation.

Our service also extends to working with
prematurely-aged people with special care needs
who are socially isolated and struggle to deal with
the challenges of living on their own.

James Watson Aged Care Centre

During the year, our Home Care team provided
extensive services to older people living at home
including domestic, community and health support.

Our Home Care team helps seniors who are socially
disadvantaged and experiencing uncertainty or
insecurity within the home and have no other
support network to lean on.

The James Watson Aged Care Centre is a specialised
residential aged care service providing 24/7 nursing
care and private accommodation for up to 39 older
or prematurely-aged men who are experiencing, or at
risk of homelessness.
Throughout the year, we also provided respite
services for men transitioning into the aged care
environment.
The service is only one of ten specialist facilities in
Australia accredited under the Aged Care Act 1997
by the Australian Aged Care Quality Agency and is a
recognised homeless aged care site.

Key statistics / highlights

44

men
supported

For many years I felt angry and
hopeless, but when I came to
St Bart’s I was given the tools
I needed to find the long-term,
stable housing I always wanted
– Robbie
Key statistics / highlights

average
age

34

9%

10% Culturally and

Culturally and

68%
men
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73

people
supported

74

Linguistically Diverse people

average
age

32%

women

Linguistically
Diverse people

Client Story

Meet Richard
James Watson Aged Care Centre resident
I’ve been living at the James Watson Aged Care
Centre for a couple of years now. The hostel I was
previously living in didn’t have aged care facilities,
so I had to move out.
What was your childhood dream?
To join the police force.
What matters to you most?
Having a happy place to live.
What’s your favourite tv show?
Doctor Who.

Do you have any advice for others who are struggling?
Get to know the Lord. He listens to everything that
happens. I’ve had a happier life since going to church.
What’s your favourite colour?
Blue.
What do you like most about St Bart’s?
Having a happy place to live and living in a
community where everyone is happy.
The staff are very friendly and go out of their way
to look after everyone. They do things for you
without any complaints and are really nice people
to deal with.

“Get to know the Lord.
He listens to everything
that happens. I’ve had
a happier life since
going to church.”
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Aged Care Services

Key statistics / highlights

117

people
supported

average
age

67

men

40%

women

11% Aboriginal or

21% Culturally and

Torres Strait Islander people

Linguistically Diverse people

Assistance with Care
and Housing
Our Assistance with Care and Housing program
assisted people living in the South East Metropolitan
area to access appropriate long-term accommodation
and support, and is specifically tailored to help those
who are over 50 years of age and experiencing
homelessness, or living in insecure housing.
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60%

St Bart’s has turned my life
around. They have given me the
strength and encouragement to
find ‘me’ again - Leanne

Community Housing

Community Housing
Many people we work with, particularly those working through mental health challenges, progress from
supported accommodation to independent living while reconnecting with family and the community.
Whenever possible, we offer people at this stage of their recovery the option of living in one of the properties
operated and managed by our Tenancy and Property Services (TAPS) team. This team utilises trauma-informed
and recovery focused practices to ensure that the person we’re working with is as supported as possible.
St Bart’s Tenancy and Property Services caters to the differing needs of residents across the following two
property types.

Community Housing
St Bart’s offers affordable and secure community housing options for low income earners who still require
support so they can maintain longer term community tenancies.
We have 71 community housing properties throughout the Perth metropolitan area.

Independent Living Program
The Independent Living Program provides low cost accommodation for adults with severe, chronic, and persistent
mental health challenges who can independently access local mental health services.
We have 75 independent living properties located within the Bentley Health Service catchment area that offer
medium to long-term accommodation for people living in these circumstances.

Key statistics / highlights
Eliminated paper invoicing due to a
new maintenance system as part of our
enhanced technology processes.

provided

welcomed

supported
tenancies
throughout
the year

clients who
had never lived
in their own
home

188

2

1

helped
family move
out of unsafe/
inappropriate
housing, which
was impacting
their mental
health
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Client Story

Meet Aaron
“I’m currently doing a
Cert III in Retail. I’m
hoping to finish my course
early next year and get a job
working in a sports shop.”

Community Housing resident
I’m 29 years old and have been with St Bart’s for nine
years. Before I came here, I spent a week living on
the streets in Rockingham.

28

What’s your favourite sport?
Football and basketball.

I’m a really friendly and bubbly person and I’m good
at sports. I like playing football, basketball, and bowls.

Who’s your favourite football team?
I’m a huge Fremantle Dockers fan, and
Nat Fyfe is my favourite player of all time.

I’m a bit of a shopaholic. I like to buy Wildcats and
Fremantle Dockers gear.

What’s your favourite food?
Lasagne and fish and chips.

I’m currently doing a Cert III in Retail. I’m hoping
to finish my course early next year and get a job
working in a sports shop.

What’s your favourite holiday?
My birthday.
Who’s your favourite actress?
Scarlett Johannsen.

Wellbeing Chaplaincy Service
Throughout the year St Bart’s resident Chaplain continued to work with a dedicated team of volunteer chaplains to
provide pastoral, spiritual and religious advice and promote clients’ and staff wellbeing.
This service supports St Bart’s mission to assist and enable clients to access and maintain long-term, stable
accommodation, as well as enabling holistic health and resilience, through the engagement of connection,
meaning, purpose, and hope within a person’s life.
Some of the services provided during the year included:
•

a listening ear

•

grief and bereavement support

•

emotional and spiritual advice

•

individual or group meetings

•

wellbeing support

•

pastoral care support.

Key statistics / highlights

7,861
client contacts

2,299

28

referrals from
service areas

22

referrals to
service areas

staff contacts

Any support I’ve needed, the staff here at St Bart’s have provided.
That’s included any printing I needed so that I could apply for jobs, and
they arranged for a lady to come and help me with my resume - Kym
St Bart’s Annual Report
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Our People
St Bart’s employs a dedicated team of 162 people across a range of sites, who are committed to making a
difference in the lives of those we work with by delivering services that support people to cope and recover from
their experience of homelessness, mental health challenges, trauma and hardship.
In addition to staff, we were supported by regular volunteers including individuals, community groups, clubs,
Anglican parishes, schools and colleges.
We are committed to empowering our staff to find safer, more creative and efficient ways of working. St Bart’s
is on a continuous journey of improvement and we like to challenge the way we do things to make sure it is the
best approach.
We know that having a strong organisational culture is a key ingredient to ensuring excellence in service delivery.
There has been a big focus on culture this year with the Executive team attending each of our ten services for a
culture workshop to define actions that can be implemented to improve culture at St Bart’s. Throughout the year,
we also started to embed a coaching culture within the workforce, enabling staff to take accountability and feel
empowered to achieve our vision and mission.
Our team is supported and guided by our values: empowerment; innovation; commitment; collaboration and
social justice.
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Staff Profile

Warren Nel
Volunteer Coordinator
What does your role involve?
I’m responsible for overseeing the appointment,
development and deployment of St Bart’s volunteers.
I also support the Communications and Engagement
team with a number of activities including events
and donations.
What do you enjoy about working at St Bart’s?
I love working with our volunteers. Community
service is about as good as it gets in terms of service
above self. We have some amazing volunteers who
make my job much more enjoyable. I really enjoy the
opportunity to positively interact with many of St
Bart’s clients and residents. I get so much satisfaction
doing the smallest things that make the moment
better for them.
What’s a highlight from your time at St Bart’s so far?
My personal highlight was the successful relaunch
of St Bart’s volunteer development program postCOVID-19.

What’s your favourite thing about your job?
I enjoy being inspired by our volunteers. I also think
that St Bart’s frontline staff are amazing, and I enjoy
learning new things from them such as mental health,
at-risk clients, homelessness and selflessness.
Why are volunteers so important to St Bart’s?
Our volunteers play an important part in providing
a supportive layer of assistance to our clients
and residents with their journey to recovery. Our
volunteers are compassionate, caring and capable
and undertake many activities that St Bart’s couldn’t
otherwise provide. From a donation perspective, a
volunteer’s hour is valued at $41.70 by the Australian
Bureau of Statistics. This means that the value of our
volunteers is more than $30,000 per month.
What are some of the volunteer activities you
coordinate?
Gardening and mulching, painting, verge collections,
bread runs, meal deliveries, furniture removals,
barbeques, art classes, and welcome packs for new
clients. I also manage St Bart’s onsite café, Café Lime,
which provides residents and clients with a cooked
breakfast and coffee every Monday and Friday.
What’s something you like to do in your spare time?
Apart from spending time with my beautiful wife
and three kids, I like to play my guitars. I am a
headbanger. Kiss rules!

“I love working with our
volunteers. Community service is
about as good as it gets in terms
of service above self. We have some
amazing volunteers who make my
job much more enjoyable.”
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Staff Profile

Sandra Spiteri
Advanced Skills Enrolled Nurse
Sandra has been working at St Bart’s for two years
providing care for 40 aged care residents living in the
James Watson Aged Care Centre.
A core part of her role is tending to the men’s
physical health in addition to listening and making
sure they are central to the decision-making process
around their care.
“The great thing about St Bart’s is that everyone is
treated as an individual. They’re not just a number. We
do our best to provide them with an environment that
feels like a home, rather than just a room.”

One of the highlights of her job is getting to know the
residents. “They’re not hopeless cases – I strive to give
them hope and meaning and work with them to achieve
their goals.”
For many of the residents, their main goal is to stay
physically active so they can keep up their basic
daily routines.
“When I first started one of our residents relied
exclusively on a wheelchair. After persevering with
exercise classes and through sheer determination, he is
now walking around freely.”
Sandra loves working with the residents and seeing
the improvements they are making on their own
individual journeys and derives great satisfaction
from seeing them happy.

“The great thing about
St Bart’s is that everyone is
treated as an individual. They’re
not just a number. We do our
best to provide them with an
environment that feels like a
home, rather than just a room.”
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Our People

Quality and safety
In line with our commitment to improving safety and
emergency training skills, we held our first Emergency
Management staff survey during the year. The results
were very encouraging with staff demonstrating an
enhanced understanding, knowledge, and familiarity
with the Emergency Colour Codes and Emergency
Manual.
During the year, and despite being stalled due
to COVID-19, our team made excellent progress
towards achieving National Safety and Quality
accreditation through extensive engagement with
staff, residents and clients and carers.
The Quality team developed and rolled out the first
organisation-wide St Bart’s Carer Survey, gauging
feedback from family members and friends of the
people we support. Of the respondents, 61 per cent
provided positive feedback.

“The way staff go about
supporting my family member
– very understanding, gentle,
nurturing and accommodating.
They are all very friendly
towards him, me and our
family who visit.”

A new incident, hazard and feedback reporting
system, RiskMan, was progressed throughout the
year and training provided to staff.

Reconciliation Action Plan
Aboriginal people are over-represented in the
population of homeless people in Western Australia
and in some of our services, more than half of the
residents identify as Aboriginal.
St Bart’s has recognised that it has work to do to
ensure we are supporting Aboriginal clients in a
culturally safe and secure way. The key to achieving
this is to develop a Reflect Reconciliation Action
Plan (RAP), which is the mechanism by which we
will review all policies and procedures and ensure
we engage with all relevant stakeholders to make
required changes. One change required is the
employment of Aboriginal support workers, case
managers and other staff and recruitment is
now underway.
To begin preparing for our first RAP, we engaged
Kambarang Services to support us with the
consultation of key stakeholders. Workshops with
Aboriginal clients in different services were held
to get feedback on what we can do to improve.
Aboriginal organisations which work with St Bart’s
have also been consulted. Due to COVID-19, our
ability to engage local Elders was hampered – that
most important step will be undertaken ahead of the
drafting of our RAP.

“Discrete, unobtrusive point of
need assistance in a safe and
pleasant environment by caring
and patient staff.”
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Board of Directors
Mel Ashton
Chair BCom, FCA, GAICD
A professional Company Director and specialist in
corporate restructuring and finance, Mel adds over
40 years of varied experience to St Bart’s Board.
Mel holds a number of non-executive director roles
in different sectors, and he is currently Chairman of
Venture Minerals Ltd and Quintis (Australia) Pty Ltd
and a Director of Aurora Labs Ltd. Mel is a former
Chairman of Cullen Wines (Australia) Pty Ltd, former

Director of The Hawaiin Group, and previous Acting
CEO of the Royal Flying Doctor Service. He has also
been President and Director of Chartered Accountants
Australia and New Zealand, and Vice President and
Director of Fremantle Football Club Ltd.
He holds a Bachelor of Commerce degree from the
University of Western Australia and is a Fellow of
Chartered Accountants Australia and New Zealand.

Hamish Milne
Deputy Chair BA (Hons), MPhil, MBA, FAIM, FLWA, FRSA, GAICD
A management and governance specialist, Hamish
has a long history of working with not-for-profit
organisations. He has held numerous positions in
Anglican organisations, including the Anglican Church
Diocese of Perth, from 2004-2015, and is currently
WA State Manager of The Royal Australian College
of General Practitioners.

In addition to a strong interest in history,
contemporary art, ethics and governance, Hamish
has been a lay member of human research ethics
committees for over 20 years. A member of the Board
since 2010, Hamish was appointed Deputy Chair in
March 2019.

Michael Brown
BEng, MBA, GAICD
Michael brings business acumen to his work at
St Bart’s from his broad experience across the
engineering, mining and financial sectors. He is
committed to creating opportunities for a better life
for people who have been disadvantaged.
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Michael is the owner and Managing Director of
Goldmont Engineering, a Kalgoorlie-based steel
fabrication and engineering business that provides
services to the mining, transport and construction
industries.

Board of Directors

Felicity Morel-Edniebrown
PhD, BA (Hons), BCom, FAIM, FRSA, MAICD, MPRIA, MRI

Felicity brings 25 plus years’ experience as a nonexecutive director and committee member with
international and cross-sectoral board level expertise
in governance/risk, policy, strategy, innovation and
sensitive stakeholder consultation/cultural alignment
and marketing.

She has served as Chair of our Building Committee,
and currently sits on the Business Development
Committee and the Nominations, Governance and
Remuneration Committee.
Felicity is Principal of strategic consultancy Culture
+ Context and Morel Consulting.

David Smith
BCom, FCA, MAICD
A long-term Board member with eight years serving
St Bart’s, David’s expertise in auditing, accounting
and broader business advice is most welcome, and he
has served as Treasurer of the Board.

A former Assurance Partner with
PricewaterhouseCoopers (PwC), David is also a
director of the Royal Fremantle Golf Club Inc., a
former director of Fremantle Port Authority, and a
former member of the Port Hedland Port Authority
Risk Assurance and Audit Committee, and University
of Melbourne Audit and Finance Committees.

Sandra Hackett
MEng (Hons), MAICD

Sandra has over twenty-five years’ consulting
experience in strategy, risk management, project
management and governance. Her experience in
the implementation of risk management programs
and assisting Boards, executive management and
stakeholders to understand and use risk information
as an integral part of their oversight, strategic
planning or operational management function,
is invaluable.

Sandra is a partner in the specialist management
consulting firm, Riskwest, which provides risk and
business continuity advisory services to a range
of corporate, government and community service
organisations and major state infrastructure projects.
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Board of Directors

Robert Cole
BSc, LLB (Hons) (ANU)
Rob’s skills in leadership, strategy, human
resources, public and community affairs, audit,
risk management, economic evaluation, legal and
commercial affairs and corporate governance bring
strength and experience to our Board.

A former Executive Director of Woodside Petroleum
Ltd, and a former Managing Director of Beach Energy
Limited, Rob also had a 20-year legal career. He is
Chair of Synergy, Chair of Landgate, a non-executive
director of Iluka Resources Ltd, and a non-executive
director of Perenti Global Ltd. He is also a former
Chair of the Australian Petroleum Production
and Exploration Association. Rob has held other
directorships in the not-for-profit sector, including a
role as Deputy Chair of the WA Youth Jazz Orchestra.

Pierre Dreyer
BCom, PG Dip Acc, FCA

Pierre is a registered company auditor and an
assurance services specialist, and his capabilities in
information analysis and business decision-making
make him an asset to our Board.

Pierre is currently an audit partner with Ernst
& Young in Perth, having worked in Big Four
professional services firms for the past 30 years
in South Africa, the UK and Australia.

His previous experience as treasurer/honorary
auditor for a number of not-for-profit organisations
further enhances our capacity in those areas.

Dean Dell’Oro
BE, Dip Ed, MBA (ED), GAICD

Dean brings a powerful understanding of education
and the fast-changing youth culture, gleaned from
his experiences at Geelong Grammar School, and his
current role as Headmaster of Hale School, to our
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Board. He also brings extensive business experience,
having worked as an engineer with Exxon-Mobil on
their Bass Strait operations in Victoria.

Supporters, Volunteers
and Partnerships
St Bart’s relies on the generosity we receive from
our funding partners, donors, volunteers, community
groups, supporters and individuals who help us deliver
and operate our services.

We would like to acknowledge the following corporate
and philanthropic partners for their generous support:

Supporters
In 2019/20, St Bart’s was supported by 194
individual donors, 60 financial and corporate
partners, and 10 foundations and estates which
provided donations, support and assistance
throughout the year totalling $1.688M.
We also invested in a fundraising manager to work
with our corporate and philanthropic partners to
enable us to continue to grow the support we can
provide, especially to our Women’s Service and
Reconnecting Lives Program.
Without our partners’ support, these programs would
not be available.

St Bart’s also thanks the many organisations and
individuals who provided in-kind support and
assistance throughout the year. We are truly amazed
at the generosity of the WA community, which was
reinforced during the COVID-19 pandemic with more
non-monetary donations received than ever before.

Key statistics / highlights

$1.688M

in total fundraising and sponsorship

36

194

Anglican
parishes

individual
donors

22

organisations

2

schools

10

foundations
and estates
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Supporters, Volunteers and Partnerships

Volunteers
Throughout the year, St Bart’s was supported by hundreds of individual, group and corporate volunteers who
generously donated their time and efforts to support our clients. Due to COVID-19 restrictions, many of our
volunteering activities were temporarily suspended and resumed in late June 2020.

Key statistics / highlights

reopened
Officially

our on-site café, Café Lime,
after closing for four months
due to COVID-19 restrictions,
which was generously
supported by WA Charity Direct

Recommenced several
volunteer activities
including pet therapy,
cooking classes, service
support, shopping support,
gardening services and
rescue blitzes

537

Christmas
hampers delivered

The service St Bart’s provides is very supportive. Although I don’t like
asking for help, if the staff didn’t see me for a few days they came
knocking on my door asking if I am ok. This makes a difference and
shows that they really care - Carissa
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Financials

Financials
During the year, St Bart’s recognised a net surplus of $657,776 as a result of service concession income on the
Lime Street building, a reduction of building maintenance and increase in occupancy.

Income

12.3 million

18.8

Government funding

3.7 million

Million

Consumers direct

2.8 million
Other

That was used for

401
4.6m
5.4m
1.1m
6.1m
0.9m

Supported Accommodation and Services
for people experiencing homelessness

Aged Care
Community Housing
Mental Health Supported Accommodation

Other expenses (support functions)

Expenses

 11.4m
Employee expenses

 6.7m

Other operating expenses
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Contact us
7 Lime Street
EAST PERTH WA 6004
Phone: 08 9323 5100
Email: reception@stbarts.org.au
stbarts.org.au
1

