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Acknowledgement of Country

We acknowledge the traditional custodians of 
the land that we live and work on, the Whadjuk 
people of the Noongar nation.

We are privileged to work with, and alongside, 
Aboriginal and Torres Strait Islander people and 
we pay our respects to Elders past, present and 
encourage those who are emerging as leaders.

Teresa Miller 
Coming into Healing 
2022

About Coming into Healing

This artwork tells the story of people 
coming into St Bart’s for healing. They 
sit together amongst plants traditionally 
used for cultural cleansing. From every 
corner of the community, we see their 
footsteps come walking in one by one, on 
a journey from off the streets. They are 
welcomed into supportive, caring services 
and given the opportunity for recovery. 
In this culturally safe space, mob once 
disconnected have the chance to be happy, 
to be interacting with community again 
and at last looking forward.
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FORMS OF HOMELESSNESS

% OF WA’S 
HOMELESS 
POPULATION
(ROUNDED TO 
CLOSEST %)

Residing in severely 
overcrowded	dwellings 43%

Staying temporarily  
with other households  
(couch	surfing)

22%

Staying in boarding  
houses and 
other temporary 
accommodation

12%

Staying in supported 
accommodation	for	 
the homeless

12%

Living in improvised 
dwellings, tents or 
sleeping out  
(sleeping	rough)

12%

Every	night	in	WA,	more	than	9,000	people	experience	homelessness.

People of all ages, genders and backgrounds 
can, and do, experience homelessness. 

While most people associate homelessness with 
people sleeping rough, according to data from the 
2016 Census, only 12% of Western Australians 
experiencing homelessness were sleeping rough. 

The most common forms of homelessness in 
WA according to the 2016 Census were:

HOMELESSNESS IN WESTERN AUSTRALIA

DID YOU KNOW?

A lack of stable accommodation impacts access 
to healthcare, employment, education, privacy, 
dignity and overall physical and mental wellbeing.

CAUSES OF HOMELESSNESS

• Family	and	domestic	violence

• Relationship breakdown

• Addiction

• Physical	illness

• Mental health issues

• Financial	difficulty

• Unemployment or job loss

• Death of a family member or support person

• Lack	of	available	social	and	affordable	housing

While the causes of homelessness differ from person 
to person, what links people experiencing it is that their 
homelessness is not deserved, it is not inevitable and it 
is not their fault.

The Australian Bureau of Statistics will release the 2021 
Census Estimates of Homelessness in early to mid-2023.

9,000
PEOPLE



OUR STORY

St	Bart’s	is	one	of	Perth’s	leading	not-for-profit	providers	of	accommodation	 
and	outreach	services	for	vulnerable	Western	Australians	experiencing	or	at	
risk	of	homelessness,	mental	health	challenges,	trauma	and	hardship.

Having evolved, diversified and grown since our humble 
beginnings in 1963 as a small homeless shelter for men, 
we now provide person-centred and trauma-informed 
recovery support services to more than 500 people 
each day including singles, families and the elderly.

Our onsite supported accommodation services include 
residential homeless aged care, mental health villages 
and transitional short-stay accommodation for singles 
and families who have experienced or found themselves 
facing homelessness. The majority of these services 
provide 24/7 onsite support to assist residents to 
decide what their goals are and what their next steps 
will be on their recovery journeys. 

We are also a registered Community Housing provider 
with the WA Department of Communities and manage 
146 Community Housing properties across the Perth 
metropolitan area, including 75 for people with a 
diagnosed mental health condition through the WA 
Mental Health Commission-funded Independent 
Living Program.

In addition to being WA’s only recognised provider of 
residential homeless aged care, our aged care services 
also include Home Care and Assistance with Care and 
Housing. Our Home Care service supports older adults 
to continue living independently in their own homes, 
while our Assistance with Care and Housing service 
provides individual support to seniors experiencing 
accommodation challenges and assists with their 
engagement with broader health and social supports.

Our wraparound outreach services support our 
consumers who are moving out of their onsite 
supported accommodation and into secure, sustainable 
housing in the community. This support is consumer-
led and includes social assistance, goal planning, NDIS 
package application and implementation, referrals to 
relevant health and support services, assistance to 
access training and vocational upskilling and tenancy 
support to help them sustain their tenancy and not 
regress back into homelessness.

Our Vision
A community where everyone has a 
safe and secure place to call home.

Our Mission
To provide opportunities, pathways 
and care to vulnerable people who 
find themselves without a home.

Our Values
Empowerment – we create a community 
where everyone believes they have 
the ability to make a difference.

Innovation – we foster an environment 
where creativity thrives.

Commitment – we have the courage 
and determination to make it happen.

Collaboration – we work together 
to achieve shared goals.

Social Justice – we believe everyone 
has a right to equitable treatment, 
dignity and compassion.
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OUR HIGHLIGHTS 

St	Bart’s	had	much	to	celebrate	over	the	past	year.	
Here are some of our favourite highlights!

July 2021
SAFE	NIGHT	SHELTER

We partnered with City of 
Perth to deliver their Safe 
Night Shelter, which ran for 
two months and provided up 
to 15 homeless men each night 
with a place to shelter, rest and 
connect to other services in 
a secure environment. Read 
more on page 44.

January 2022
LIME	ST	REFURB	GRANT

We received a $1.575 million 
grant from the McGowan 
Government for major 
refurbishments at our head 
office and housing facility in 
East Perth.

SHERP	REFURB	GRANT	

We also received a grant 
of $769,353 through the 
McGowan Government’s Social 
Housing Economic Recovery 
Package (SHERP) to refurbish 
some of our residential 
dwellings across Perth.

February 2022
MG	CORPORATION	
PARTNERSHIP

We announced our 
partnership with Kununurra-
based MG Corporation.  
Read more on page 9.

August 2021
BHP	SLEEPOUT

On Thursday 5 August, a 
group of BHP staff joined 
our Executive team to brave 
the cold and get an authentic 
experience of what it is like to 
not have the safety, security 
and comfort of a roof over 
their heads.

March 2022
NHHA	SUBMISSION

We made a submission 
to the Productivity 
Commission to help inform 
the commission’s scheduled 
review of the National 
Housing and Homelessness 
Agreement (NHHA). The 
NHHA enables the provision 
of around $1.6 billion per 
year in Commonwealth 
funding to support states 
and territories to deliver 
housing and homelessness 
services and programs.

September 2021
COMMON	GROUND	EOI	

We submitted an EOI to the 
Department of Communities 
to provide property, tenancy 
and support services for a 
proposed Common Ground 
facility in East Perth.



05

April 2022
ANZAC	DAY	AND	EASTER	
CELEBRATION	

A combined celebration for 
Easter and ANZAC Day was 
held on Thursday 14 April. 
Our staff, Board Directors, 
residents and service 
consumers were joined by 
our Patron Graham Edwards 
AM, who generously provided 
lunch for everyone in the 
courtyard at Lime Street.

October 2021
WOMEN’S	SERVICE	
FUNDING	

We celebrated a $325,000 
grant from Lotterywest to 
enable the continued operation 
of our Women’s Service 
for another 12 months.

INAUGURAL	SAY	G’DAY	
CAMPAIGN

We held our inaugural Say 
G’day Day on 8 October 
2021 to help shine a light on 
the positive impact a simple 
acknowledgment can have on 
people doing it tough on Perth’s 
streets. Read more on page 49.

May 2022
VOLUNTEER	WEEK

We were delighted to 
welcome and host some of 
our highly valued volunteers 
to recognise and celebrate 
their contributions at a 
thank you morning tea at 
our East Perth office.

November 2021
REMEMBRANCE	DAY	
SERVICE

Always an important event 
at St Bart’s, our Patron 
and Vietnam War veteran 
Graham Edwards AM led our 
Remembrance Day service at 
our Lime Street facility.

June 2022
CONDITIONAL	
ENDORSEMENT	OF	
REFLECT	RECONCILIATION	
ACTION	PLAN

We received conditional 
approval from Reconciliation 
Australia for our Reflect 
Reconciliation Action Plan 
(RAP). We look forward 
to launching our RAP in 
FY2022/23.

December 2021
CHRISTMAS	APPEAL

Our appeal generated 
enough donations to fill 600 
hampers for our residents 
and service consumers. 
Christmas can be a difficult 
time for many in the St Bart’s 
community. However, each 
year through the generosity 
of our supporters, we are 
able to gift them a Christmas 
hamper that is often the only 
gift they receive at Christmas. 
These greatly appreciated 
hampers act as a reminder 
to those in our services 
that they are supported 
by a wider community 
that cares about them.

Thanks to all of our appeal 
partners, including donors  
and volunteers who sorted 
and delivered the hampers!
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Our Commitment to 
Diversity and Inclusion
St Bart’s is committed to 
providing safe, supported 
accommodation and services 
to people who need it the most, 
regardless of background, age, 
gender or ethnicity. 

Additionally, St Bart’s is 
committed to supporting the 
health, wellbeing and inclusion 
of all lesbian, gay, bisexual, 
transgender, intersex, queer, 
asexual and questioning 
(LGBTIQA+) people.

Our Commitment to Reconciliation
St Bart’s is committed to reconciliation and to being a culturally 
safe and competent organisation for all people who live with, 
work with and visit us.

Aboriginal peoples are over-represented in the population of 
people experiencing homelessness in Western Australia. With 
this in mind, we recognise the special role St Bart’s must continue 
to play in championing an inclusive and supportive environment 
where Aboriginal and Torres Strait Islander peoples can thrive.

In FY2021/22, St Bart’s received conditional approval from 
Reconciliation Australia for our Reflect Reconciliation Action 
Plan (RAP). This RAP will be a key part of our ongoing journey 
towards reconciliation with Aboriginal and Torres Strait Islander 
peoples, organisations and communities. 

We look forward to launching our RAP in FY2022/23 and working 
closely with our Aboriginal Community Controlled Organisation 
(ACCO) partner MG Corporation to build and enhance our 
organisation’s Aboriginal and Torres Strait Islander cultural 
competency, knowledge, awareness, understanding and practices.
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The empathy staff show, their genuine care and the 
commitment they have to supporting people whose 
circumstances aren’t the best at this particular time in 
their life speaks to the character and professionalism of 
St Bart’s high quality staff. 

It is clear St Bart’s reputation is underpinned by the 
commitment that St Bart’s people have – right from 
the Board level through to the newest employees – to 
support residents and other service consumers to get 
back on their feet. 

On a personal basis, I’m proud to be involved with such 
a professional organisation and it’s good to be involved 
in a number of the events St Bart’s has throughout the 
year. I find it personally satisfying to be supportive of 
St Bart’s because of the work they do in the community 
and because of the need they try so desperately hard 
to meet. It’s energising and refreshing to see the work 
that they do and the esteem with which they are held. 
St Bart’s is very well regarded, very well respected at 
all levels of government and very well appreciated by 
those that come here seeking their services. It’s nice to 
be associated with and a part of that.

I’ve always been a passionate advocate for homeless 
veterans and, since becoming St Bart’s inaugural 
Patron in 2021, my advocacy for those in the broader 
community experiencing or at risk of homelessness has 
expanded in parallel with my general awareness and 
nuanced understanding of the homelessness issue.  
In having more to do with homeless people and people 
who, often because of circumstances well beyond their 
control, are going through a bad time in their life, it’s 
heartening to hear how appreciative they are of the 
support they get from St Bart’s when I chat to them. 
I know how so many of them just want to get back on 

their feet and get out into the community. They see the 
help and support they get from St Bart’s as a great way 
of achieving that desire for independence.

It appears that in this deteriorating economic 
environment St Bart’s, and all that they do, is coming 
under more pressure. It’s a very demanding area to 
work in. There are more people looking for help, there’s 
greater need and there’s a greater requirement for 
St Bart’s to continue to do the work that they have 
excelled at for a long period of time. 

Looking forward, I am keen to help St Bart’s in their 
ambitious program to extend and expand their facilities 
with the St Bart’s 140 program they’ve put together.  
I really hope federal, state and local governments will 
look at this proposal and give St Bart’s all the support 
they need to achieve it because they’re doing it on 
behalf of the community. 

From a personal point of view, I’d like to see St Bart’s 
continue to do what they’re doing so well and to 
continue to succeed, to continue to get good community 
and government support and achieve the aims of  
St Bart’s 140.

I congratulate St Bart’s for yet another impactful year 
standing by the side of and supporting some of Perth’s 
most vulnerable people.

Graham Edwards AM 
Patron

MESSAGE FROM OUR PATRON

As	I	look	back	on	the	past	12	months,	my	
best	reflection	is	undoubtedly	on	St	Bart’s	
staff	commitment	to	the	organisation	
and,	most	importantly	I	think,	their	
commitment	to	the	people	who	come	
through	St	Bart’s	looking	for	assistance.
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St	Bart’s	has	benefited	from	the	support	and	generosity	of	the	 
Western	Australian	community	throughout	our	nearly	60	year	history.

We simply could not support the many hundreds of men, 
women, children and gender diverse people that we do 
without the benevolent support of WA’s corporate and 
philanthropic communities, as well as the general public. 

Our Reconnecting Lives Program, which is supported by 
program sponsor BHP, and our Women’s Service rely on 
sponsorship and donation funding support to operate.

More than $574,000 was donated to St Bart’s this year 
from a range of businesses, private individuals and 
families, trusts, estates, foundations and other groups 
and supporters.

We sincerely thank the following partners and 
supporters who made significant contributions to  
St Bart’s to support us throughout FY2021/22:

John and 
Betty Johns 
Endowment

David and 
Coral	Mack

Paul	Griffin	
Charitable 
Foundation

Bowen 
Foundation

Richardson	
Foundation

St Bart’s is very much a part of the Anglican community 
and we extend our thanks and gratitude to the many 
individuals, groups and parishes within the Anglican 
family for their generous ongoing support.

14
foundations, trusts  

and estates donated

35
Anglican	parishes	 

donated

18
organisations  

donated

$574,000
donated to St Bart’s

166
individual and  
family donors

OUR VALUED SUPPORTERS AND PARTNERS
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St	Bart’s	commitment	to	being	a	culturally	safe	and	competent	
organisation for all people who live with, work with and visit 
us was strengthened through our partnership with Kununurra-
based	MG	Corporation,	which	was	announced	in	February.

MG Corporation was established in 2006 to receive and 
manage the benefits transferred under the Ord Final 
Agreement (OFA) to the Miriuwung and Gajerrong 
(MG) people, who are recognised under Australian law 
as holding native title over large areas in the north of 
Western Australia’s East Kimberley region.

Through this innovative and exciting partnership, 
St Bart’s will support MG Corporation in their 
endeavours to provide MG people who visit Perth 
from the East Kimberley with sustainable employment 
opportunities and support their upskilling in a safe, 
culturally competent environment. Similarly, MG 
Corporation will work alongside St Bart’s to improve and 
enhance our organisation’s Aboriginal and Torres Strait 
Islander cultural competency, knowledge, awareness, 
understanding and practices to enhance our workplace 
culture, with a focus on inclusion and diversity.

One of the key highlights of this new partnership is the 
guidance and support MG Corporation will provide 
St Bart’s as we refine our plans to redevelop the site of 
our former home at Brown Street in East Perth.

St Bart’s underwent a co-design process with 
stakeholders from across the homelessness sector 
for our 3,000sqm Brown Street site to assess 
redevelopment options that will address areas of 
greatest need in the homelessness space.  
As redevelopment plans are fine-tuned, the partnership 
with MG Corporation will help inform a culturally safe 
built and natural environment at the new premises, 
sustainable career opportunities for Aboriginal and 
Torres Strait Islander people and ensure the physical, 
emotional and psychological safety of all people.

St Bart’s Chief Executive Officer Samantha Drury said 
the important partnership with MG Corporation would 
enable both organisations to enhance their respective 
capacities and capabilities, particularly St Bart’s with 
regard to the Brown Street site redevelopment.

“We are bringing forward our exciting plans for the 
redevelopment of Brown Street and see MG Corporation 
as key partners in championing the social, cultural, 
physical and emotional wellbeing of all our communities,” 
Ms Drury said when the partnership was announced.

MG Corporation Executive Chair Lawford Benning 
said: “This is a wonderful development where we 
as a corporation can learn from the leadership and 
experience of St Bart’s.

“It is our hope that the partnership allows us as an 
Aboriginal Corporation to continue to grow and be at the 
forefront of social change here in the East Kimberley.

“MG Corp has the aspiration to lead social change for all 
of our respected members (and) we see this partnership 
with St Bart’s as a critical part of our journey where two 
way learning is transferred.”

MG CORPORATION 
PARTNERSHIP

MG Corporation Executive Chair Lawford 
Benning and St Bart’s CEO Samantha Drury.
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OUR STRATEGIC PLAN 2021-2025
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Throughout the Financial Year ending June 2022, 
St Bart’s continued to perform brilliantly to support 
some of Perth’s most in-need and vulnerable people 
while managing a consistently high demand for our 
accommodation and outreach services.

Twelve months ago I wrote of my pride in St Bart’s 
following the completion of my first full year as Chair of 
the St Bart’s Board of Directors. As I reflect on the year 
just gone, I continue to be proud of St Bart’s remarkable 
people. The sector within which we operate comes with 
its challenges at the best of times, but our staff show 
a drive, determination, empathy and commitment to 
our residents, service consumers, each other and the 
broader organisation that is second to none. St Bart’s 
staff are truly the beating heart of our organisation 
and I thank them for their efforts throughout another 
demanding year. 

I was fortunate throughout the year to attend various 
St Bart’s events where I spoke with residents and service 
consumers who were generous with their time and 
willingness to share their experiences. Stories of how 
people come to find themselves in our services can often 
be harrowing, saddening and confronting, but at St Bart’s 
many take heart knowing they will get the support they 
need to assist them on their recovery journeys.

Under the leadership of our Chief Executive Officer 
Samantha Drury and her bold Executive team, 
St Bart’s made significant inroads in delivering on the 
goals contained within our 2021-2025 Strategic Plan 
during the year. Our key areas of focus were financial 
sustainability to consolidate our capacity to continue 
delivering our much needed services, as well as 
elevating St Bart’s awareness and reputation within our 
sector and the broader community. 

As we head into our 60th anniversary year in 2023, 
we will leverage the milestone to shine a brighter light 
on our organisation and its enduring legacy. In doing 
so, we will invite existing and prospective partners to 
join with us to not only celebrate the milestone but 
also to commit to their ongoing support of St Bart’s as 
we target an ambitious period of growth in the coming 
years through our exciting St Bart’s 140 project. 

I extend my thanks to my fellow Board Directors who 
selflessly volunteer their time and expertise to assist 
St Bart’s. I also extend my gratitude to our Patron, 
Graham Edwards AM, for his tireless advocacy for 
St Bart’s amongst his distinguished government and 
business networks. Graham’s passion for supporting 
St Bart’s and those we assist is inspiring and I thank him 
for his valuable contributions. 

To our many Anglican, government, corporate and 
community supporters and partners, I thank you for 
the valuable and tangible contributions you make to 
support St Bart’s to deliver its Mission. 

Importantly, to the more than 500 people St Bart’s 
supports each and every day, thank you for putting your 
trust in us to stand by your side. As it is our duty, so too is 
it our humble honour to support you on your journeys.

Mel Ashton
Chair

MESSAGE FROM OUR CHAIR

The	value,	impact	and	outcomes	of	
St Bart’s work were highlighted and 
elevated	over	the	past	12	months	
as	COVID-19	and	its	ripple	effects	
continued	to	disproportionally	impact	
those	in	our	community	experiencing	
or	at	risk	of	homelessness.
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Central to St Bart’s consolidating and enhancing its 
reputation as one of WA’s leading providers of person-
centred and trauma-informed recovery support services 
for people experiencing or at risk of homelessness, 
mental health challenges and hardship was our 
extraordinary staff. The commitment shown by St Bart’s 
staff and volunteers to our residents and service 
consumers throughout another challenging year was first 
class, particularly as demand for our services increased 
in the latter part of the year. Such was the impact of 
the tightening economic and housing climate in Perth 
that we started receiving enquiries from people who 
were, for the first time in their life, finding themselves 
under real housing stress and at risk of homelessness. 
Despite the added pressure that came with this spike in 
support requests, our staff went above and beyond to 
help those seeking assistance. I thank each and every 
one of them for their kindness, compassion, empathy 
and professionalism throughout the year. I am also proud 
to share that our Net Promoter Score has improved 
by 51 points since 2020, where our staff now actively 
recommend St Bart’s as a great place to work.

Perth’s housing affordability and supply crisis was 
laid bare over the past 12 months and worsened 
throughout FY2021/22. This impacted St Bart’s, 
resulting in people having extended stays in our 
transitional and supported accommodation services 
due to there simply not being enough social or 
affordable private rental housing for them to transition 
into. This kept our Future Homes, Women’s Service and 
Family Service occupancies at or around capacity and 
had a flow-on effect to the number of people enquiring 
about our services that we were, unfortunately, unable 
to accommodate. This, however, didn’t prevent us from 
doing what we could to help and we worked closely with 

our sector partners to identify and signpost alternative 
accommodation and support options where possible.

Partnerships were certainly a focus for St Bart’s and 
we were pleased to bookend FY2021/22 with new 
initiatives with government partners to support rough 
sleepers. In July, St Bart’s partnered with City of Perth 
to deliver their Safe Night Shelter, which ran for two 
months and provided up to 15 homeless men with a 
place to shelter from the Winter elements, rest and 
connect to other services in a secure environment. 
You can read more about the Safe Night Shelter 
partnership on page 44. As the year approached its end, 
we broadened our service ability to prepare to support 
rough sleepers who had tested positive to COVID-19. 
Through a new partnership with the Departments of 
Communities and Health, St Bart’s converted one of our 
East Perth properties into a COVID-19 support facility 
to provide up to eight rough sleeping adults with a safe, 
secure and 24/7 supported environment to isolate. 

With the rental vacancy rate in Perth hovering around 
1% at the close of the year, it is abundantly clear that 
more social and affordable homes need to be delivered 
to support people like those in our services with a 
pathway out of transitional housing. There is a demand 
for more homes to be delivered and there is a need 
to provide specialist housing for people, as informed 
by their specific needs. This is something I advocated 
strongly for in my role as Chair of WA Council on 
Homelessness throughout the year and something that 
is the driving force behind our St Bart’s 140 initiative.

As we approach our 60th anniversary next year,  
St Bart’s looks forward to working with current and 
prospective partners to help us realise the ambitious 
but eminently required deliverables of St Bart’s 140 

Another	year	impacted	by	COVID-19	provided	
St	Bart’s	with	opportunities	to	showcase	its	
agility	to	respond	quickly	to	the	persisting	
pandemic	and	its	value	as	a	partner	of	choice	
to	deliver	best	practice	accommodation	and	
outreach	services	across	homeless	aged	care,	
mental	health	and	homelessness.

MESSAGE FROM OUR CEO
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Total number of services provided: 985

– those being the delivery of a new 80 bed homeless 
residential aged care facility and 40 new social housing 
units on the site of our former home on Brown Street 
in East Perth. It also includes the conversion of rooms 
within our existing aged care facility to deliver an 
additional 20 new social housing units. Equally, we look 
forward to getting started on the eagerly anticipated 
refurbishment of our Lime Street office before the close 
of the 2022 calendar year and welcoming our partners 
and supporters to join us in celebrating the completion 
of works in early 2023. St Bart’s was fortunate to receive 
funding from the Department of Communities and 
Lotterywest through the State Government to refurbish 
our Lime Street office, as well as our co-located Future 
Homes and Community Housing units. I thank the 
State Government and Lotterywest for their support of 
St Bart’s throughout the year, which also included grant 
funding for our Women’s Service and additional SHERP 
funding for refurbishments at some of our Mental 
Health Supported Accommodation sites.

On behalf of everyone at St Bart’s, I extend my deepest 
thanks and gratitude to our many government, 
corporate and Anglican partners, supporters, donors 

and volunteers who give so much to assist us to 
support those in our services. The difference you 
make is profound, powerful and greatly appreciated by 
everyone at St Bart’s. 

To our Board of Directors and members of our various 
committees who generously volunteer their time to 
provide strategic leadership, governance and oversite 
expertise, thank you for your valuable contributions to 
St Bart’s. Thanks also to our Patron Graham Edwards 
AM for his tireless support.

In closing, I pay tribute to St Bart’s Executive team and 
staff for going the extra mile to support those in our 
services over the past year. As I look ahead to 2023, it 
fills me with great confidence and positivity that we will 
celebrate our milestone year and the opportunities it 
presents with the same resolve we show when standing 
determinedly by the side of some of Perth’s most 
vulnerable people.

Samantha Drury
Chief Executive Officer
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Accommodation 
Units

Community 
Recovery Villages

Assistance with  
Care and Housing

2

20

15

10

5

0

9

1

5

8

1

18

1 1
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CRAIG’S CULINARY JOURNEY

Naming Jamie Oliver as his cooking idol, Craig made 
quite the stir at our Arnott Community Recovery 
Village this year as he explored his passion for cooking 
and sustainable gardening. 

“I have all of Jamie’s books and some DVDs, which I look 
to for inspiration, and even the Woolworth’s recipe ads 
are really good for ideas,” says Craig.

“I like (Jamie Oliver’s) rustic,  
simple but effective way of cooking.”

Luckily for everyone at Arnott CRV, it’s not just Craig’s 
housemate who benefits from his culinary adventures.

“At least weekly, if not more, Craig makes beautiful food 
to share with other consumers on site,” says Arnott 
Recovery Facilitator, Meghan. 

“He’s made hors d’oeuvres, which were quickly eaten 
up, and he’s also made trifles, cakes, sausage rolls, pies 
and more from scratch.”

When not dishing up his best in the kitchen, Craig’s 
enthusiasm for gardening comes into play. With a keen 
knowledge of what grows where best, he tends to his 
large and varied vegetable patch and has produced 
spinach, leek, golden-stem beetroot, purple carrots, 
capsicum, watermelon, rock melon, butternut pumpkin, 
sunflowers, rosemary, lettuce, rocket, carrot, corn, 
mint, pineapple, mango, yellow broad beans, and orange 
and apple trees.

Staying mentally and physically fit is also an important 
part of Craig’s journey. Stepping into his courtyard 
space, it’s hard to miss the floor-to-ceiling ball and bag 
he uses to hone his boxing skills, along with a medicine 
ball, and the Wing Chun Dummy (a wooden Chinese 
martial arts training tool), which he carved by hand.

Needless to say, Craig is keeping himself busy as he looks 
forward to one day having his own home – and especially his 
own kitchen – to further explore his passions.

14

RE S I D E NT  S TO RY

RESIDENT STORY – CRAIG’S CULINARY JOURNEY
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As the manager of our Sunflower Community 
Recovery Village (CRV), Anita says it was the 
wide range of services and opportunities to 
work with residents that drew her to St Bart’s 
almost four years ago.

“I have always worked in this sector, 
predominately in mental health, youth and 
child protection, but I wanted to be a part of 
a large organisation that offered a variety of 
services for clients,” Anita said. 

Joining Anita at Sunflower CRV, Tracy says 
she feels privileged to support people to 
recognise their potential in her role as a 
Recovery Facilitator.

“I have a background in social work, 
homelessness, addiction and mental health 
accommodation but I was initially drawn to 

St Bart’s by its inherent ethics 
and values,” Tracy said.

Tracy has spent the past three 
years with St Bart’s supporting 
and encouraging consumers 
on their recovery journeys 
to better mental health and a 
more fulfilled life. 

As for Anita and Tracy’s 
advice for anyone considering 
a job at St Bart’s or within 
the not-for-profit sector, “Go for it!” is their 
resounding response. 

“I am blessed to be working with such great 
teams and it is an honour to work with and 
learn from the consumers we support,”  
Anita said. 

MEET ANITA AND TRACY

“I have a background 
in social work, 
homelessness, addiction 
and mental health 
accommodation but I 
was initially drawn to 
St Bart’s by its inherent 
ethics and values,” 
Tracy said.

S TA FF  PRO FI LE

STAFF PROFILE – MEET ANITA AND TRACY
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142
Aboriginal	and	Torres	Strait	
Islander	service	consumers

119
Culturally	and	Linguistically	
Diverse	service	consumers

556
people resided in  
a St Bart’s property

149
people moved  
into stable housing

174
people resided within our 
onsite supported transitional 
accommodation	services

94%
average	occupancy	rate	
for our onsite supported 
transitional	accommodation	
services

160
people resided within our 
Mental Health Supported 
Accommodation	

86%
average	occupancy	rate	
across	our	Mental	Health	
Supported	Accommodation

169
people resided within our 
Community Housing and 
Independent	Living	Program	
homes

98%
average	occupancy	rate	for	
our Community Housing and 
Independent	Living	Program	
homes

269
Aged Care  
services	consumers

213
people	participated	in	our	
Reconnecting	Lives	Program

12,261
hours of work was donated  
to	St	Bart’s	by	our	community	
of volunteers

>$588,000
value of support provided 
to St Bart’s by our 
community	of	volunteers

WE’RE BY YOUR SIDE.

Across	our	accommodation,	aged	care	and	
outreach	services,	St	Bart’s	provided	services	to

in	the	12	months	to	30	June	2022.

587
MEN

349
WOMEN

42
CHILDREN

7
GENDER	
DIVERSE	
PEOPLE

W H O  W E  S U PP O RTE D

WHO WE SUPPORTED
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MENTAL HEALTH SUPPORTED 
ACCOMMODATION

160	people	resided	within	our	Mental	Health	Supported	
Accommodation	service	in	the	12	months	to	30	June	2022.

Read more about our Mental Health Supported Accommodation service on page 36.

92%

Cannington 
Accommodation Unit

Average length of stay 
259 days

72%

Medina 
Accommodation Unit

Average length of stay 
195 days

64%

Midland 
Accommodation Unit

Average length of stay 
177 days

Occupancy for the year in Community Recovery Villages

Occupancy for the year in Accommodation Units

Arnott Community 
Recovery Village

Average length of stay 
1,041 days

96%

Bentley Community 
Recovery Village

Average length of stay 
681 days

Sunflower Community 
Recovery Village

Average length of stay 
1,471 days

93%

Swan Community 
Recovery Village

Average length of stay 
1,046 days

94% 94%

18

W H O  W E  S U PP O RTE D
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AGED CARE SERVICES

269	people	accessed	our	Aged	Care	services	in	the	12	months	to	30	June	2022.

Read more about James 
Watson Centre on page 38.

Assistance with 
Care and Housing

81
MEN 

SUPPORTED

100
WOMEN 

SUPPORTED

26
MEN 

SUPPORTED

9
WOMEN 

SUPPORTED

Home Care

Read more about our Home Care and Assistance 
with Care and Housing services on page 40.

James Watson Centre

53
MEN 

SUPPORTED

97%

OCCUPANCY 
FOR THE YEAR

W H O  W E  S U PP O RTE D
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It’s been 14 years since Tracey walked through 
the door on her first day with St Bart’s as a 
casual Support Worker at our Community 
Recovery Village (CRV) in Bentley. 

Her trajectory within the organisation has 
been nothing short of inspiring, having 

progressed to Supervisor, then 
Site Coordinator, then Service 
Manager at Arnott CRV. 

Jumping at the opportunity to act 
in the Service Manager position 
for both our Women’s and Family 
Services while recruitment took 
place, Tracey decided to take the 
role on permanently in 2021. 

“I enjoy being able to make a 
difference in people’s lives, 

watching them achieve their goals and seeing 
first-hand the difference that support can 
make to vulnerable individuals,” Tracey said. 

“What seems like a small achievement can 
make a huge difference in a person’s life. Trust 
is key and it takes time, but watching this 
growth makes it all worthwhile and rewarding.”

Our Women’s Service provides short-term 
accommodation for up to 20 women at any 
given time and is staffed by six experienced 
employees, including Casey. 

Working within the not-for-profit space her 
entire career, Casey has been with St Bart’s 
for more than a year. She supports women 
in the service to become housing ready 
and assists them with developing support 
networks for when they do secure safe, 
affordable housing. 

Casey’s role is all-encompassing and 
involves weekly case management, referrals, 
advocating with the Department of 
Communities and exploring available housing 
options for consumers. She also supports 
St Bart’s Recovery Support Workers in their 
roles and encourages consumers to build 
healthy relationships and their skillsets.

“I love that St Bart’s is closing a gap in the 
sector for women who don’t meet the 
domestic violence criteria for access to crisis 
and transitional accommodation,” Casey said.

MEET CASEY AND TRACEY

“I love that St Bart’s 
is closing a gap in the 
sector for women 
who don’t meet the 
domestic violence 
criteria for access to 
crisis and transitional 
accommodation,”  
Casey said.

S TA FF  PRO FI LE

STAFF PROFILE – MEET CASEY AND TRACEY
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“I love what St Bart’s is, I love what we do and 
I really enjoy working with the staff and our 
consumers,” says Paul, our Senior Health & 
Safety Advisor. 

A comment like this 
is high praise coming 
from someone who has 
worked in the not-for-
profit sector for the past 
14 years. 

Paul’s role sees him provide support, 
coordination and advice on health and safety 
practices, systems and procedures to all of 
our sites and services.

A relative newbie on the scene, Paul joined 
the St Bart’s team in January 2022 after 
receiving a job alert in his inbox.

“Although I wasn’t actively searching, I had 
a strong urge to apply for this role. I am so 
happy that I followed my instincts,” Paul said.

“It is never a struggle to come to work because 
I love my role, I enjoy the camaraderie amongst 
colleagues and I am inspired by our workers.”

MEET PAUL

Paul enjoying a coffee and a chat with colleague Evelyn 
(Assistance with Care and Housing Case Manager)

“It is never a struggle to come 
to work because I love my 
role, I enjoy the camaraderie 
amongst colleagues and I am 
inspired by our workers.”

S TA FF  PRO FI LE

STAFF PROFILE – MEET PAUL



 

SOPHIE BREAKS THE CYCLE

“If you had met me two years ago, I was monosyllabic,” 
says Sophie*. “I couldn’t speak more than one word at 
a time, I couldn’t connect with people, and I had severe 
anhedonia.”

Sophie’s description of herself is in stark contrast to the 
woman that stands before us today, whose articulate 
construction of sentences and understanding of the 
science behind her mental health challenges would have 
most people reaching for the dictionary. Anhedonia, 
for example, is a common symptom of depression and 
other mental health disorders that leads to the inability 
to feel pleasure.

Considering the complex trauma she experienced 
throughout her childhood, Sophie was actually thriving 
up until eight years ago. Working as a marketing 
manager and then in contracting roles within 
government departments, things began to unravel 
when, at the age of 35, she entered her first adult 
relationship that would lead to domestic violence. 
Staying in that relationship for five years before having 
the courage the leave, Sophie then met someone else 
who proved to be even worse.

“As sad as it is, I have become what I suppose is a 
statistic,” Sophie says. “I honestly thought I had broken 
the cycle of violence when I moved away from my 
family. But after doing so much focused therapy and 
courses in mental health, it’s sad to know that it was just 
a matter of time before the inevitable happened and my 
past caught up with me.”

Isolated from friends, estranged from family, and having 
lost her job and home through the ordeal, Sophie found 
herself couch surfing, staying in hostels, hotels and 
B&Bs. Soon enough, all her finances dried up as she 
tried to secure a roof over her head each night.

“Because I had a strong rental history and no 
dependent children, I wasn’t eligible to get on the 
priority list with the Department of Housing.”

Sophie eventually referred herself to St Bart’s 
Women’s Service.

“I’m the most stable I’ve been for years with 
my mental health, and I’ve slowly started 
reconnecting with friends,” she says.

Looking forward, Sophie’s number one priority is to 
find a home that she can call her own. From there, she 
is keen to engage in voluntary work to help build her 
confidence and develop new skill sets and she may 
eventually look into returning to university to study 
social work and human rights.

“St Bart’s is the most steady environment 
I’ve had in years. It’s actually been a safety 
net and has been pivotal for me in working 
towards my recovery.”

* name changed

RE S I D E NT  S TO RY
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St Bart’s Women’s Service

RESIDENT STORY – SOPHIE BREAKS THE CYCLE
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Community 
Housing

Independent	
Living Program

OUR SERVICES

Mental Health 
Supported 

Accommodation

Social	HousingSupported	Accommodation

Transitional	
Accommodation

Men’s	Service	
(Future	Homes)

Women’s 
Service

Family	Service	
(Bart’s	Plus)

Accommodation	
Units

Community 
Recovery 
Villages
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Wellbeing 
Chaplaincy	Service

Aged	Care	Services

Home Care

Assistance	
with Care and 

Housing

James 
Watson 
Centre

Outreach	Services

BHP 
Reconnecting 
Lives Program

ReSet
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Future	Homes	is	our	24/7	onsite	supported	short-term	transitional	
accommodation	service	for	single	men	experiencing	or	at	risk	of	homelessness.

The trauma-informed and recovery focused service is 
co-located with our head office in East Perth and can 
support up to 45 men at any given time. 

Future Homes residents have access to single rooms 
with either private or shared bathrooms, common 
cooking areas and a laundry. 

Each resident has regular contact with a case manager 
who works with them to develop their personalised 
recovery plan, which includes setting goals that 
support their recovery and assist them to explore and 
transition into long-term housing. Additionally, case 
managers will often refer and link residents with health 
and community support agencies to help improve 
and enhance their personal health and wellbeing, 
advocate on their behalf and assist them to grow their 
independent living skills.

Future Homes is designed to support residents for 
up to three months while they actively seek and 
secure a long-term housing solution. However, with 
WA experiencing a significant shortage of social 

and affordable private rental housing options, many 
residents in the 12 months to 30 June 2022 had 
extended stays in the service due to there simply not 
being enough social or affordable private rental housing 
available for them to move into.

FUTURE HOMES 

97%

OCCUPANCY 
FOR THE YEAR

420Referrals  
received917Enquiries  

received

Average length 
of stay

257 DAYS

81% 
of residents moved 
to accommodation 

of their choice

82
MEN 

SUPPORTED

50%
of residents 
were aged 

45–64

20% 
of residents 
identified as 

Aboriginal 
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For Sara, every day at St Bart’s can offer a 
new opportunity, surprise or challenge. It’s 
almost a guarantee, given the multiple hats 
she wears on a day-to-day basis. 

Sara is our Acting Future Homes Service 
Manager as well as our Reconnecting Lives 
Program (RLP) and ReSet Service Manager. 
She is also St Bart’s ‘Housing First’ champion. 

Sara has a wealth of experience working in 
the not-for-profit space, having worked for 
Anglicare WA and as an AOD counsellor at 
Hope Community Services and Palmerston 
prior to joining the St Bart’s team in 2018. 

“I was seeking a new challenge and looked 
forward to the chance to assist in the building 
and development of a new program (RLP) 
that would help stop the revolving door of 
homelessness,” Sara said.

She lists her colleagues, the great support 
and opportunities offered by management 

and seeing service consumers thrive as being 
the most enjoyable aspects of her role. These 
unique elements of working at St Bart’s are 
also appreciated by Nash, who works closely 
with Sara.

In his role as a Recovery Support Worker 
for Future Homes and at our Community 
Recovery Villages, Nash utilises his excellent 
communication and interpersonal skills to 
provide individualised, 
recovery-focused support 
to service consumers.

“I enjoy working with the 
gentlemen that come 
into our services, as well 
as the team around me,” 
Nash said.

MEET SARA AND NASH

“I was seeking a new 
challenge and looked 
forward to the chance to 
assist in the building and 
development of a new 
program (RLP) that would 
help stop the revolving 
door of homelessness,” 
Sara said. 

S TA FF  PRO FI LE

STAFF PROFILE – MEET SARA AND NASH
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51
WOMEN 

SUPPORTED

Our	Women’s	Service	provides	24/7	onsite	supported	short-term	
transitional	accommodation	for	up	to	20	single	women	at	any	
given	time	who	are	experiencing	or	at	risk	of	homelessness.

Located a short distance from our head office in East 
Perth, this vital service is made possible through the 
generous financial support we receive from corporate 
and philanthropic partners. In October 2021, we 
celebrated a $325,000 grant from Lotterywest to 
enable the continued operation of our Women’s  
Service for another 12 months.

Residents have access to single bedrooms with either 
a private ensuite or shared bathroom, common 
cooking, recreation, garden and sitting areas and a 

laundry. Residents also have regular contact with their 
case manager who works with them to develop their 
personalised recovery plan, which includes setting 
goals that support their recovery and assist them to 
explore and transition into long-term housing. Case 
managers will often refer and link residents with health 
and community support agencies to help improve 
and enhance their personal health and wellbeing, 
advocate on their behalf and assist them to grow their 
independent living skills.

Like our Future Homes service, our Women’s Service is 
designed to support residents for up to three months 
while they actively seek and secure a long-term housing 
solution. Western Australia’s lack of housing options 
throughout the 12 months to 30 June 2022 saw many 
women in the service have extended stays because 
they were unable to find and secure affordable long-
term housing.

WOMEN’S SERVICE 

99%

OCCUPANCY 
FOR THE YEAR

Average length 
of stay

279 DAYS

497Enquiries  
received 277Referrals  

received

50%
of residents 
were aged 

45–64

63% 
of residents 
identified as 

Aboriginal 

93% 
of residents moved 
to accommodation 

of their choice
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At a time in her life when she 
should have been going to school 
and returning to the safety and 
familiarity of a stable home, 
Lynette’s childhood was instead 
spent couch surfing with her family.

Moving back and forth between 
Norseman and her birthplace in 
Esperance, Lynette recalls the 
uncertainty of life as she navigated 
her way to young adulthood.

“We never had a home and we were 
always staying with family,” she said. 

“I have nine brothers and sisters 
and we hardly ever had our own 
rooms. On top of that, I went to four 
different schools.”

Lynette and her family also spent 
time at Nardine, a women’s refuge in Perth.

Without a strong foundation to build upon 
in the early years it is not uncommon for a 
childhood like Lynette’s to lead to housing 
instability well into adulthood. 

A mother of four and grandmother of five, 
Lynette has now been with St Bart’s for more 
than a year after living on the streets of the 
CBD for a number of years.

“I had a house but was involved in a bad 
relationship,” she said.

“I also have some mental health challenges 
and wasn’t able to pay the rent, so I ended up 
on the streets. 

“I’d often get to sleep at midnight or in the 
early hours of the morning, tossing and 
turning all night as people walked past yelling 
and shouting all the time.”

In the face of this hardship, Lynette managed 
to maintain a level of independence. She 
would use the city lockers to store her 
clothes, blankets and suitcase during the day 
so she could sell copies of The Big Issue to 

earn a bit of money.

It was during one of her 
visits to a crisis support 
centre that she was 
referred to St Bart’s.

Since moving into our 
Women’s Service, Lynette 
says she’s appreciating 
the level of independence 
that comes with doing her 
own shopping and cooking – something she 
thoroughly enjoys.

“Eventually, I’d like to have my own little 
place but, for now, I need that wraparound 
support,” she said.

Lynette helped St Bart’s launch our 2022 
Winter Appeal, which raised more than 
$65,000 to further assist us to provide safe 
accommodation and support those who need 
our help to get back on their feet.

A GRANDMOTHER’S HOPE 
FOR A PLACE TO CALL HOME

“I’d like to move into  
St Bart’s Community 
Housing complex when I’m 
more confident to move 
into my own apartment and 
live more independently in 
the community.”

29

RESIDENT STORY – A GRANDMOTHER’S HOPE 
FOR A PLACE TO CALL HOME
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Bart’s Plus	is	our	community-based	
and	onsite	supported	accommodation	
service	for	families	experiencing	or	at	
risk	of	homelessness.

The trauma-informed and recovery focused service 
is located within the Perth metropolitan area and can 
support up to nine families at any given time in fully 
furnished two and four-bedroom properties.

Our onsite support staff work closely with parents to 
create and build community networks, connect to other 
support services and work through trauma-related 
issues whilst assisting them to look for and secure 
stable long-term accommodation.

Bart’s Plus is designed to offer low-level supported 
transitional accommodation for up to 12 months for 
families in need but, due to the affordable housing 
shortage in Perth throughout the year, many families 
had extended stays within the service in the 12 months 
to 30 June 2022.

FAMILY SERVICE

466Enquiries  
received

Average length of stay

457 DAYS

5
families moved into 
 long-term housing191Referrals  

received

85%

OCCUPANCY 
FOR THE YEAR

16 parents and 
25 children

41
PEOPLE 

SUPPORTED

20% 
of residents 
identified as 

Aboriginal 
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Sonia got her first taste of working in the not-
for-profit sector when she volunteered with a 
parent and infant network program for three 
years while her children were young. 

Today, she is the Team Leader of St Bart’s 
Family Service where she oversees the day-
to-day operations of the program, assesses 
referrals, case plans, builds networks with 
other service providers and much, much more.

“I felt that working for an NFP organisation 
would allow me space to be more creative 
when working with the families,” Sonia said. 

“Working with families and in early 
intervention is a passion of mine, so when 
I saw the advertisement for the St Bart’s 
Family Service role it was a no brainer.”

Joining Sonia at our 
Family Service is Teagan, 
whose desire to work with 
families in the childcare 
industry led her on the 
path to join St Bart’s as a 
Family Support Worker. 

“This is honestly one of the most rewarding 
jobs and humbling sectors you could work in,” 
Teagan said. 

“Everyone has the same drive to help and 
support and it’s great that all services 
collaborate and help each other out as well.”

“It really opens your eyes to the homelessness 
and family domestic violence issues people 
are facing across Perth, and it gives you an 
opportunity to help.”

MEET SONIA AND TEAGAN

“Everyone has the same 
drive to help and support 
and it’s great that all 
services collaborate and 
help each other out as well.”

S TA FF  PRO FI LE

STAFF PROFILE – MEET SONIA AND TEAGAN



32

Our	Tenancy	and	Property	Services	team	manages	146	homes	
across	the	Perth	metropolitan	area,	including	75	for	people	with	
a	diagnosed	mental	health	condition	through	the	WA	Mental	
Health	Commission-funded	Independent	Living	Program.

Community Housing
St Bart’s is a registered Tier 3 Community Housing 
provider with the WA Department of Communities 
under the Community Housing Regulatory Framework.

Community Housing is social housing that is managed 
by not-for-profit organisations like St Bart’s to assist low 
income earners with secure, sustainable and affordable 
rental housing. To be eligible for Community Housing, 
applicants are required to be on the Department of 
Communities Joint Wait List and meet Public Housing 
income criteria.

We manage 71 Community Housing properties, of 
which 54 are single units co-located with our head 
office at Lime Street, East Perth. The other 17 homes 
are located around the Perth metropolitan area.

Independent Living Program
The Independent Living Program is a specialist housing 
service that provides low cost rental housing for adults 
with chronic and complex mental health challenges who 
can independently access local mental health services.

To be eligible for the Independent Living Program, 
tenants must be receiving support from a clinical team, 
GP or private psychiatrist and be capable of living 
independently in the community with supports in place.

We manage 75 Independent Living Program properties 
and support ILP tenants to maintain their tenancies and 
work towards recovery using a supportive landlord model.

TENANCY AND PROPERTY SERVICES

98%

OCCUPANCY 
FOR THE YEAR

74
PEOPLE 

HOUSED

95
PEOPLE 

HOUSED

99%

OCCUPANCY 
FOR THE YEAR

59
MEN 

SUPPORTED

12
WOMEN 

SUPPORTED

49
MEN 

SUPPORTED

30
WOMEN 

SUPPORTED

2
GENDER 
DIVERSE 
PEOPLE 

SUPPORTED

50%
of residents 
were aged 

45–64

50%
of residents 
were aged 

45–64
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CORY KEEPS MOVING FORWARD

Cory first entered our Future 
Homes 24/7 onsite supported 
accommodation for men in 2016 but 
it took him a couple of tries before 
fully committing to the journey.

And what a journey it has been 
for Cory, who says the time he has 
spent with St Bart’s has taught him 
how to practice patience and 
self-discipline. “I’ve even learned to 
stop drinking,” he said. 

It was after the breakdown of his 
marriage when Cory’s life took a 
turn. He subsequently lost his house, 
cars and access to his children.  
He then spent some time in jail.  
At the end of his term he connected 
with ReSet, a consortium led by 
Wungening Aboriginal Corporation 
that supports people in prison in 
their preparation to re-enter society.  
From there, Cory was referred to St Bart’s. 

After his Future Homes residency, Cory 
became a St Bart’s Community Housing tenant 
in 2020. There, he enjoys the freedom of 
independent living coupled with the benefits of 
wraparound support that is made available to 
our residents and service consumers through 
our Reconnecting Lives Program. 

Jodie is Cory’s Reconnecting Lives Program 
Case Manager and is full of praise for him and 
the journey he is on.

“Cory has had a very difficult period with injury 
and illness and has done really well to look 
after himself and bounce back,” Jodie said.

“Cory has been connecting with his son and 
it’s been great to see Cory light up when 
talking about spending time with his son.”

Having to navigate through some 
health challenges, Cory’s resilience and 

determination to keep 
moving forward is an 
inspiration.

“As long as I’m working 
on things and on myself, 
it will all work out,” Cory said. 

“Hopefully, in the next two years, I can turn  
it all around and be with my son.“

“That’s my end game – to reconnect with my 
children.”

“Hopefully, in the next two 
years, I can turn it all around 
and be with my son.“

RE S I D E NT  S TO RY

RESIDENT STORY – CORY KEEPS MOVING FORWARD



34

St	Bart’s	provides	short	to	medium-term	accommodation	for	adults	with	
persistent	mental	health	challenges	who	are	experiencing	or	at	risk	of	
homelessness.	We	provide	this	recovery	focused	and	trauma-informed	service	at	
our	onsite	supported	Community	Recovery	Villages	and	Accommodation	Units.	

Community Recovery Villages
We have four Community Recovery Villages across the 
Perth metropolitan area. Each village features one, two 
and three bedroom units and can accommodate up to 
25 people at any given time who require a low level of 
support to live independently in the community. 

This service offers a community-based, home-like 
environment with 24/7 onsite support available. 
Residents have regular access to a recovery facilitator 
who works closely with them to develop their individual 
recovery plans.

Accommodation Units
We have three Accommodation Units across Perth 
that are available as short-term, community based 
transitional or respite housing for adults living with a 
mental health illness who require a low level of support 
to live independently in the community. Each unit can 
accommodate up to six people at any given time.

Support staff partner with residents to help them 
determine their goals, develop a plan that assists with 
their recovery journey and chart a course to secure 
long-term housing.

MENTAL HEALTH SUPPORTED ACCOMMODATION

160
PEOPLE 

SUPPORTED

96
MEN 

SUPPORTED

63
WOMEN 

SUPPORTED

1
GENDER 
DIVERSE 
PEOPLE 

SUPPORTED

94%

Community 
Recover Villages

75%

Accommodation 
Units

OCCUPANCY

273Referrals  
received327Enquiries  

received

26
People moved  

into stable housing

AVERAGE LENGTH OF STAY

Community  
Recover Villages

1,085 DAYS
Accommodation 

Units

210 DAYS

66%
of residents 
were aged 

25–44
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The	residents	and	staff	at	Swan	Community	Recovery	Village	(CRV)	worked	
together	this	year	to	nurture	a	thriving	community	garden	for	everyone	to	enjoy.

The garden was the brainchild of Swan CRV Recovery 
Worker Jennifer (pictured). A passionate green thumb, 
Jennifer saw the initiative as a fantastic opportunity to 
engage with residents while sharing her love of gardening. 

“I like doing key recovery work with residents outside, 
so we came up with this new inviting idea to encourage 
residents to be more comfortable and willing to open 
up when doing their key work with us,” Jennifer said.

“We’ve certainly found that residents are more open 
and conversational while we are doing things in the 
garden, so it has proven to be a positive project that 
assists with their recovery.”

The garden took off in January when Jennifer’s 
colleague Karl joined forces with her to really bring the 
garden to life. Starting with some donated succulents, 
Karl then invited residents to help determine plants and 
materials to buy.

“The purpose of the garden was to invite residents out of 
their units and build a sense of community. It’s giving them 
a purpose and a sense of responsibility, as they know it 
takes a team effort to keep it all going,” Jennifer said.

“For some residents, it’s the first time they’ve watched 
seedlings grow into plants or fruits or vegetables. One 
of the residents was blown away at how fast some of 

the veggies grew, so it’s been a real eye opener and 
learning experience too.”

Throughout the year, their tireless work in the garden 
has produced a range of fruits and vegetables including 
carrots, cucumber, watermelon, peas, beans, lettuce, 
capsicum, spring onion, gooseberries, Brussel sprouts, 
corn, spinach, tomatoes, capsicum and chilies. 

“Residents are really getting enjoyment out of seeing 
all the energy, time and love they are putting into the 
garden producing results. The looks on their faces says 
it all. It’s like ‘wow, look what we’re growing!’. It’s nice to 
see,” Jennifer said. 

The garden has come to be a place of relaxation 
for many residents who use the space to reflect by 
themselves and find positivity during times of challenge. 
It is also a source of inspiration, with many residents 
and service consumers using the skills they have learnt 
to start their own gardens at their own units. 

The garden is also bringing the Swan CRV community 
together to enjoy the (literal) fruits of their labour, with 
residents planning and cooking monthly dinners for 
everyone to enjoy together in an inclusive and engaging 
setting using produce they have grown in the garden. 

Congratulations to everyone at Swan CRV for this 
brilliant community endeavour!

GROWING CONFIDENCE AND CONNECTION 
AT SWAN COMMUNITY GARDEN

PA S S I O N  PROJ EC T
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Through	our	James	Watson	Centre	facility,	St	Bart’s	is	the	only	recognised	
provider	of	homeless	residential	aged	care	in	Western	Australia.	

James Watson is home for up to 40 men at any given 
time who have experienced chronic homelessness, 
including some who have aged prematurely as a result of 
their experiences with homelessness. Residents range in 
age from those in their 50s to those in their 90s. 

With some James Watson Centre residents being aged 
under 65 comes a need for St Bart’s to be an accredited 
National Disability Insurance Scheme provider, in 
addition to being accredited as an aged care provider by 
the Aged Care Quality and Safety Commission.

Many James Watson Centre residents, either as a 
result of their past experiences with homelessness 
and/or their age, have complex needs and benefit from 
the blend of clinical and trauma-informed support 
the facility and our staff provide. Residents have 
access to 24/7 care and support and, with this, we see 
residents thrive and their health and wellbeing improve. 
Residents also get to live with likeminded people who 
have had similar life experiences to those they have had.

James Watson Centre is co-located with our head office 
at Lime Street, East Perth. 

James Watson Centre residents have access to:

 • Single, fully furnished, reverse cycle air-conditioned 
rooms with ensuites

 • 24 hour care including individual care planning and 
personal care

 • Onsite access to multidisciplinary primary health and 
allied health personnel

 • Individual and group lifestyle and activity programs

 • Nutritious home cooked meals reviewed regularly by 
a dietitian

 • Qualified and skilled staff experienced in managing 
challenging behaviours

JAMES WATSON CENTRE

97%

OCCUPANCY 
FOR THE YEAR

53
MEN 

SUPPORTED
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James Watson Centre is full of colourful 
characters and their stories, which span back 
across the decades. 

There are stories of family, success, failure, 
going to war, big loves and, in Colin’s case, 
rock and roll.

Born in Harvey in 1947, 75-year-old Colin says 
he is a country boy at heart whose love for 
playing the drums happened purely by chance.

“My brother was over on the east coast and  
I went to visit him,” he said. 

“I jumped on the Indian Pacific train to begin 
my journey and, when I eventually arrived 
and stepped off the bus, he handed me some 
drumsticks and told me to give it a go!”

Colin was just 17 and what started out 
as a two-week holiday to see his brother 
seamlessly turned into a five-year stint 
playing at several venues in and around 
Canberra. He then went on to study at the 
Canberra School of Music.

The brothers eventually returned to Perth 
and formed The Charles Denver Group 
(shortened to The Denver Group) in 1974, and 
played at several Perth and Bunbury hotels, 
pubs and clubs. Colin laughs as he recalls how 
they decided on the band name.  

“We got the name ‘Charles Denver’ out of  
the phone book!”

As family duties called (Colin has two 
daughters and three sons), he settled into a 
job as an industrial chemist working for the 
federal government before changing tack 
and joining a well-established supplier of 
agricultural chemical products.

Years later and within a short amount of time, 
Colin separated from his wife and his health 
deteriorated, forcing him into retirement at the 
age of 68. The owners of the rental property 
he was living in decided they wanted to sell 
and Colin found himself living in a caravan park 
before his daughter contacted St Bart’s.

Colin is now comfortably settled at James 
Watson Centre.

“I’ve now got a roof over my head and 
someone to look after me if something 
happens,” he said.

And now, after 56 years playing the drums, 
Colin has turned his attention to relearning 
the piano thanks to a generously donated 
keyboard. 

“It’s good for the brain, not always 
so good for your ears,” he laughs.

COLIN THE MUSIC MAN

Colin, pictured far 
righ, with his old 
bandmates

RE S I D E NT  S TO RY

RESIDENT STORY – COLIN THE MUSIC MAN
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HOME CARE AND ASSISTANCE 
WITH CARE AND HOUSING

In	the	12	months	to	30	June	2022,	our	Home	Care	service	supported	
35	seniors	to	continue	living	independently	in	their	own	homes.

Consumers aged 65 or older who have limited support 
networks can get the help they need through our Home 
Care service. The goal is to give older people support to 
remain an active participant in their community while 
also continuing to enjoy the comfort and familiarity of 
their own home. The service also extends to supporting 
people who have aged prematurely, people with special 

care needs who are socially isolated and people who 
struggle to deal with the challenges of living on their own.

Our empathetic and caring Home Care staff work 
closely with service consumers to tailor personalised 
Home Care plans to meet each person’s specific needs. 
They also ensure plans are kept up to date and amended 
as required to meet each person’s evolving needs.

Domestic Support
 • Cleaning

 • Laundry

 • Meal preparation

 • Showering and personal care

 • Gardening

 • Handyman services

Our Home Care service specifically caters 
to eligible applicants who are financially 
and socially disadvantaged, as well as those 
who have been referred by their GP or local 
hospital. Home Care applicants need to 
be assessed and approved as eligible by an 
Aged Care Assessment Team.

All Home Care 
consumers 

were aged 65+

Our extensive list of Home Care services includes: 

26
MEN

9
WOMEN

seniors 
supported35

Health
 • Nursing

 • Physio

 • Podiatry

 • Occupational Therapy

 • Dietitian

 • Medication support

Community / Social
 • Transport

 • Shopping assistance

 • Social outings

 • Pet care

 • Equipment and supplies

 • Respite
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Meet Natalie,  
our Home Care Team Leader
Being able to reconnect consumers with family 
members they’ve become distant from is one of 
the key highlights of Natalie’s role.

“Making a difference in the lives of people who 
don’t have formal support like family around 
them is another,” Natalie said. 

“They’re alone, and it’s nice to be able to be there 
to support them.”

Natalie always dreamt of getting into nursing 
ever since she left school, but with life having 
a way of throwing detours she instead went 
into hospitality and bought a Domino’s Pizza 
franchise store at the age of 20. Three additional 
stores and 25 years later, Natalie made the jump 
into her first not-for-profit role at St Bart’s and 
has been studying her nursing degree on the side.

“I really enjoy the great team I work 
with and the genuine appreciation we 
receive from our consumers who don’t 
have the support that many of us are 
lucky to have.”

Assistance with Care and Housing
Our Assistance with Care and Housing (ACH) service 
supports older people within the South East Perth 
metropolitan area to access appropriate long-term 
accommodation and support.

The service is specifically tailored to help those who are:

 • aged 50 or older who are on a low income (45 or older 
for Aboriginal and Torres Strait Islander peoples)

 • experiencing or at risk of homelessness

 • in need of assistance to find permanent 
accommodation

 • not fully independent due to social, physical and/or 
mental health circumstances

Our ACH team’s priority is working with service 
consumers to assess their needs and preferences 
and address their housing and care requirements 
to identify the optimal solution for each individual. 
In the 12 months to 30 June 2022, our ACH case 
workers supported 181 people to access health and 
community agencies, find accommodation, prepare 
rental applications and engage with the Department 
of Communities – Housing Authority, private landlords 
and other accommodation providers. Case workers also 
advocated on behalf of service consumers and ensured 
access to appropriate housing-linked aged care services 
where required. 

81
MEN

100
WOMEN

people 
supported181

76 people  
moved into  

stable housing

60%
of service 

consumers were 
aged 66–85
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BHP Reconnecting Lives Program
For the past four years, BHP has partnered with 
St Bart’s to deliver our Reconnecting Lives Program. 

The program provides wraparound outreach support 
services to St Bart’s consumers moving out of their 
transitional and supported accommodation and into 
secure, sustainable housing in the community using a 
person-centred, housing-led approach. Wraparound 
support available to program participants includes 
tenancy support, social support, goal planning, NDIS 
package application and implementation, referrals to 
relevant health and support services and assistance to 
access training and vocational upskilling. 

The level of support provided by St Bart’s staff 
is tailored based on the needs of each program 
participant. This flexible and dynamic approach ensures 
St Bart’s can provide a rapid response to crises and 
intervene early and before a program participant’s 
situation deteriorates to the point where they are at 
risk of regressing back into homelessness. 

The program has empowered people who have cycled 
in and out of homelessness over many years to break 
the cycle and outcomes have been excellent.

As at 30 June 2022, 286 St Bart’s consumers have 
benefited from the BHP-funded program since its 
2018 pilot. 

OUTREACH SERVICES

ReSet
ReSet is a consortium led by the Wungening Aboriginal 
Corporation that supports people in prison in their 
preparation to re-enter society and also after they have 
left the justice system.

ReSet is available for men and women who have been 
assessed as being at a medium to high risk of re-
offending. Those wanting to take part in the program 
must be referred by prison Transitional Managers. 

Prisons involved in the program are:

 • Bandyup Women’s Prison

 • Boronia Pre-release Centre

 • Casuarina Prison

 • Hakea Prison

 • Karnet Prison Farm

 • Wooroloo Prison Farm

people 
supported286

189
MEN

3
TRANS- 
GENDER

91
WOMEN

3
NON- 

BINARY

64 
ABORIGINAL AND 

TORRES STRAIT 
ISLANDER  

people have 
participated in  

the program

27 
CULTURALLY AND 

LINGUISTICALLY 
DIVERSE  

people have 
participated in  

the program

96% 
of active program 

participants in 
short or long term 

accommodation

334 
program participant 

goals have been 
achieved since 2018

active program participants 
as at 30 June 2022135
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As	part	of	our	ongoing	commitment	to	supporting	the	St	Bart’s	community,	our	
Wellbeing	Chaplaincy	Service	provides	our	residents	and	service	consumers	with	
pastoral	care	and	spiritual	and	religious	advice	to	support	and	enhance	wellbeing.

Led by our Lime Street Volunteer Chaplain Les Marshall 
(pictured below on the left), our community of Volunteer 
Chaplains provided more than 2,100 hours of support 
in FY2021/22 across more than 5,000 interactions with 
residents and service consumers.

Our Wellbeing Chaplaincy Service provides those who 
use it with an accepting, respectful, peaceful and safe 
space where they feel valued. Some of the services 
delivered by our Volunteer Chaplains include:

 • a listening ear

 • emotional and spiritual advice

 • wellbeing support

 • grief and bereavement support

 • individual or group meetings

 • pastoral care support

 • understanding and empathy

 • friendship and company

 • assistance, help and advice

The service supports our vision of a community where 
everyone has a safe and secure place to call home by 
supporting service users to find connection, meaning, 
hope and purpose.

WELLBEING CHAPLAINCY SERVICE
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We	partnered	with	City	of	Perth	in	July	2021	to	deliver	their	Safe	
Night	Shelter	at	Citiplace	Community	Centre	in	the	Perth	CBD.

The Safe Night Shelter operated for two months 
and was available seven days a week from 10pm 
to 6.30am. Each night it provided a place for up to 
15 men experiencing homelessness to shelter from 
the weather, rest and connect to other services in a 
secure environment. The space featured comfortable 
chairs, beanbags and mats to encourage rest, which 
were complemented by kindly donated blankets from 
Dandelion WA and Waalitj Foundation. 

The Safe Night Shelter operated on a referral-only 
basis from homeless support services, WA Police and 
City of Perth Rangers into St Bart’s and we engaged 
widely with homelessness sector partners to encourage 
maximum use of the space. Referral partners included 
Royal Perth Hospital Homeless Team, Ruah, Uniting, 
Homeless Health Care / StayWitch’s, St Pat’s, Tom 
Fisher House, Entry Point, Wungening, Salvation Army 
and Passages.

The Safe Night Shelter onsite support team assisted 
those using the space with applications for housing, 
referrals to supported accommodation providers like 
St Bart’s, adding their name to the By Name List and to 
outreach and other support services.

At the conclusion of the Safe Night Shelter initiative in 
September 2021, the service had received 206 referrals 
and provided 341 rest places and shelter to 65 men. In 
addition, 22 consent forms for the By Name List were 
completed and information on the circumstances of 
56 consumers was updated on the list. A total of 41 
referrals to accommodation and support services were 
completed by support staff.

SAFE NIGHT SHELTER

Safe Night Shelter success story
Chris*, 31, was referred to the Safe Night Shelter 
after being homeless for three and a half years. 
During his period of homelessness, Chris said he 
had mainly been sleeping rough and occasionally 
couch-surfing with friends. 

The Safe Night Shelter onsite support team 
completed a referral for Chris to St Bart’s and an 
assessment was completed by St Bart’s Intake 
Team. Chris’s stay at the Safe Night Shelter was 
extended until he was offered (and accepted) a 
place within our Futures Homes accommodation 
service in early August 2021.

* name changed to protect the individual’s privacy

City of Perth CEO Michelle Reynolds, St Bart’s GM Strategic 
Partnerships and Growth Neil Starkie, St Bart’s CEO Samantha 
Drury and City of Perth Lord Mayor Basil Zempilas at the Safe 
Night Shelter.
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HEADER

Text As St Bart’s handyman extraordinaire, 
Adrian’s role as Maintenance Manager takes 
him on the road and across our sites to tend to 
a variety of jobs. 

From minor patching, painting, plumbing and 
electrical works, to the pickup and delivery of 

items and working with 
the Tenancy and Property 
Services team, he is one 
busy man. 

Adrian joined St Bart’s 
in 2018 because it was 
where he believed his skills 
would be best utilised.

“I also felt that there would be some new 
challenges in this role due to the exposure 
and interaction with the many individuals 
accessing St Bart’s services,” Adrian said.

Adrian says he has gained a greater 
understanding of people who have 
experienced homelessness and his job 
satisfaction comes from being challenged and 
ultimately succeeding in the tasks at hand.

MEET ADRIAN

“I also felt that there would 
be some new challenges 
in this role due to the 
exposure and interaction 
with the many individuals 
accessing St Bart’s 
services,” Adrian said. 

S TA FF  PRO FI LE
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STAFF PROFILE – MEET ADRIAN
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Complementing	our	organisation’s	passionate	workforce	is	our	community	
of volunteers who generously donate their time to support St Bart’s in our 
mission	to	stand	by	the	side	of	some	of	Perth’s	most	vulnerable	people.

Our volunteers come from all walks of life including 
corporate Perth, local high schools and community 
groups, as well as benevolently-minded individuals 
who want to make a real difference in the lives of those 
less fortunate. What links all of our volunteers is they 
bring a wealth of valuable skills, compassion, empathy 
and understanding that enriches the services St Bart’s 
provides to our residents and service consumers.

Volunteering options with St Bart’s range from a few 
hours for individuals through to full day activities for 
small groups and everything in between.

Throughout FY2021/22, our community of volunteers 
donated a huge 12,261 hours of work to help us deliver 
a range of services and initiatives for residents and 
service consumers including: 

 • transport to appointments, social outings and  
leisure activities 

 • assistance with grocery shopping and running errands

 • providing social interaction and emotional support 

 • cooking BBQs and batch cooked meals 

 • cooking hot breakfasts and making coffees in  
Café Lime each Monday and Friday morning

 • maintenance, landscaping and painting services 

 • sorting and delivering Christmas hampers 

 • assistance with writing cover letters and resumes

With the Australian Bureau of Statistics estimating 
the market cost of a volunteer’s time to be $48.01 per 
hour, St Bart’s received more than $588,000 in support 
through volunteering in the 12 months to 30 June 
2022. This is a remarkable achievement, particularly 
with COVID-19 outbreaks in Perth continuing to impact 
how volunteers could provide their support.

In April, we welcomed our new Volunteer Programs 
Manager, Carla Mele. Carla joined St Bart’s with 
extensive volunteer coordination experience, most 
recently at an organisation operating in the aged care, 
disability and mental health sectors.

OUR VOLUNTEERS

Hays Recruitment at our Swan Community Recovery Village
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Kennedy Baptist College was one of many schools who 
contributed to St Bart’s throughout the year

Hair Aid generously provided service consumers with free haircuts

Perron Group on the tools at Lime Street

SJS Solutions Corp were regulars on the BBQ at Lime Street Woodside’s proud volunteer team

FMG delivering Christmas hampers
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CAFÉ LIME

Thanks	to	generous	funding	support	provided	by	WA	Charity	Direct,	our	
residents	and	service	consumers	are	able	to	enjoy	a	free	cooked	breakfast	and	
cuppa	each	Monday	and	Friday	morning	at	our	onsite	café	in	East	Perth.

Often frequented by our Future Homes, Women’s 
Service, James Watson Centre and Community 
Housing residents, Café Lime not only provides visitors 
with a nourishing meal, it also provides an invaluable 
opportunity for social interaction.

Café Lime is run by St Bart’s volunteers. In FY2021/22, 
we had 12 Café Lime volunteers who would arrive early 
on Monday and Friday mornings to cook up a hearty 
breakfast of bacon, eggs, beans, tomato and toast for 
our residents and service consumers. More than 3,700 
hot breakfasts were cooked and served during the year. 
The coffee machine also got a workout with more than 
5,600 barista made drinks served to complement the 
hot breakfasts.

We extend a huge thanks to our Café Lime volunteers and 
also to WA Charity Direct for their ongoing support.

In addition to the cooked breakfast service on Mondays 
and Fridays, Café Lime is used throughout the year for 
additional social engagement purposes. On Tuesdays, 
our senior residents and service consumers are invited 
to attend Lime Timers morning teas for a cuppa and a 
chat with one another, while James Watson Centre 
residents also enjoy taking part in cooking classes and 
other activities in the café with members of their social 
support team.
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St	Bart’s	held	our	inaugural	Say	G’day	Day	on	8	October	2021	to	
help	shine	a	light	on	the	positive	impact	a	simple	acknowledgment	
can	have	on	people	doing	it	tough	on	Perth’s	streets.	

The premise of our Say G’day campaign is as simple as  
it is impactful. 

People sleeping rough often suffer feelings of 
invisibility, largely due to the fact that people passing 
by do not acknowledge them. We have heard countless 
stories of their feelings of worthlessness when 
members of the public avert their gaze, cross the street 
and make imaginary phone calls in an attempt to avoid 
contact with them. These actions have a profound 
impact on the mental health and wellbeing of people 
living on the street and prompted St Bart’s to launch 
our Say G’Day campaign.

St Bart’s General Manager Strategic Partnerships and 
Growth Neil Starkie said saying G’day didn’t cost a thing 
but it could bring change.

“This campaign really encourages members of the 
public to think about what their initial reaction is when 
they see a person living on the street and how that 
reaction may impact the mental health and wellbeing 
of people when they are already down,” he said.

“The Say G’day campaign also seeks to highlight 
the important message that homelessness doesn’t 
discriminate. Your age, race, sex and previous 
status don’t matter when it comes to homelessness. 
It can happen to anyone, so the least we can do 
is treat people who are doing it tough with the 
respect and dignity that we would hope to receive 
if we found ourselves in the same position.”

Inaugural Say G’day campaign supporters were 
encouraged to simply say G’day when they passed 
someone living on the street. They were also provided 
with a supporter pack that included social media tiles 
and tools, workplace resources and key messages about 
homelessness in WA and St Bart’s that they could share 
with their friends, family and co-workers to help break 
the stigma around people experiencing homelessness.

Following the success of the inaugural Say G’day 
campaign in 2021, St Bart’s has made it an annual 
campaign that will precede WA Mental Health Week 
and World Mental Health Day / World Homeless Day 
on 10 October each year. 

SAY G’DAY CAMPAIGN

#SAYGDAY
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OUR BOARD OF DIRECTORS

Mel Ashton
BCom, FCA, GAICD (Chair)
A professional Company Director and specialist in corporate restructuring and finance, 
Mel adds over 40 years of varied experience to the St Bart’s Board.

Mel holds a number of non-executive director roles in different sectors, and he is currently 
Chairman of Venture Minerals Ltd and Quintis (Australia) Pty Ltd and a Director of Aurora 
Labs Ltd and Labyrinth Resources. Mel is former Chair of Cullen Wines (Australia) Pty Ltd, 
former Director of The Hawaiian Group, and previous Acting CEO of Royal Flying Doctor 
Service. He has also been President and Director of Chartered Accountants Australia and 
New Zealand, and Vice President and Director of Fremantle Football Club Ltd.

Mel holds a Bachelor of Commerce degree from the University of Western Australia 
and is a Fellow of Chartered Accountants Australia and New Zealand. Mel is Chair of our 
Business Development Committee.

Hamish Milne
BA (Hons), MPhil, MBA, FAIM, FRSA, GAICD (Deputy Chair)
A management and governance specialist, Hamish has a long history of working with 
not for profit organisations. He has held numerous positions in Anglican organisations, 
including the Anglican Church Diocese of Perth, since 2004 and is currently WA State 
Manager of The Royal Australian College of General Practitioners. 

In addition to a strong interest in history, contemporary art, ethics and governance, 
Hamish has been a lay member of human research ethics committees for over 20 years 
and is a member of the WA Reproductive Technology Council. A member of the Board 
since 2010, Hamish was appointed Deputy Chair in March 2019.

Michael Brown
BEng, MBA, GAICD
Michael brings strong business acumen to his work at St Bart’s. He has experience working 
in the engineering, mining and financial sectors, and in small business to global market 
leaders. He is committed to creating opportunities for a better life for people who have 
been disadvantaged.

Michael is the owner and Managing Director of Goldmont Engineering, a steel 
fabrication and engineering business that provides services to the mining, transport and 
construction industries.
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Felicity Morel–Edniebrown 
PhD, BA (Hons), BComm, FAIM, FRSA, GAICD, MPRIA, MRI
Felicity brings over 25 years’ experience as a non-executive director and committee 
member with international and cross-sectorial Board level expertise in governance/risk, 
policy, strategy, innovation and sensitive stakeholder consultation/cultural alignment 
and marketing. Felicity currently sits on the Business Development Committee and the 
Nominations, Governance and Remuneration Committee.

Felicity is Principal of strategic consultancy Culture + Context and leadership coaching 
consultancy Morel Consulting.

David Smith 
BCom, FCA, MAICD
A long-term Board member with ten years serving St Bart’s, David’s expertise in auditing, 
accounting and broader business advice is most welcome, and he has served as Treasurer 
of the Board.

A former Assurance Partner with PricewaterhouseCoopers (PwC), David is also a director 
of Royal Fremantle Golf Club Inc., a former director of Fremantle Port Authority, and a 
former member of the Port Hedland Port Authority Risk Assurance and Audit Committee, 
and University of Melbourne Audit and Finance Committees.

Robert Cole
BSc, LLB (Hons) (ANU)
A former Executive Director of Woodside Petroleum Ltd, and a former Managing 
Director of Beach Energy Limited, Rob also had a 20-year legal career. He is Chair of 
each of Synergy, Landgate, Iluka Resources Ltd, and Perenti Global Ltd, and a member of 
the Council of Curtin University. He is also a former Chair of the Australian Petroleum 
Production and Exploration Association. Rob has held other directorships in the not-for-
profit sector, including a role as Deputy Chair of the WA Youth Jazz Orchestra.
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Pierre Dreyer
BCom, PG Dip Acc, FCA (Treasurer)
Pierre is a registered company auditor and an Assurance Services specialist, and his 
capabilities in information analysis and business decision-making make him an asset  
to our Board. 

His previous experience as treasurer/honorary auditor for a number of not-for-profit 
organisations further enhances our capacity in those areas. 

Pierre is currently an audit partner with Ernst & Young in Perth, having worked in Big Four 
professional services firms for the past 30 years in South Africa, the UK and Australia.

Dean Dell’Oro
BE, Dip ED, MBA (ED), GAICD 
Dean brings a powerful understanding of education and the fast-changing youth culture to 
our Board, gleaned from his current role as Headmaster of Hale School.

Dean also brings extensive business experience, having worked as an Engineer with 
Exxon-Mobil on their Bass Strait operations in Victoria. Dean is currently Chair of our 
People and Operational Performance Committee.

Richard Kilbane
BEng (Civil) Hons, GAICD
With 25 years’ experience in property and infrastructure, Richard’s skills in business 
planning, project delivery, leadership, strategy and risk management bring a focus to the 
built environment of St Bart’s assets and their ongoing operations. 

Richard is currently Hawaiian’s Chief Operating Officer, responsible for day to day operations 
and the development of business strategies to achieve Hawaiian’s longer term objectives.

Currently the Vice President of the Property Council of Australia (WA), Richard also holds 
a Bachelor of Civil Engineering from Curtin, is a Graduate of the Australian Institute of 
Company Directors, and in 2014 completed the General Management Program at Harvard.

Sarah Stephens
BEcon, LLB (Hons), LLM (CompLaw)
Sarah brings expertise in public policy and administration, with over 16 years’ experience in 
government, in particular in health and community services, and financial management and 
accountability. Sarah has held roles in the Commonwealth Departments of the Treasury, 
Finance and Veterans’ Affairs, and more recently as a Manager of the Agency Capability 
Review Program at the WA Public Sector Commission. She is currently a Director in the 
Office of the Director General at the WA Department of Communities. Her governance 
experience includes serving as a Council Member of St Columba College and St Barnabas 
Theological College in Adelaide, a member of the Anglicare SA Appeals Committee, and 
Chair of the St Peter’s Cathedral Art Prize. Sarah has been a volunteer at St Bart’s since 
2019, visiting residents of the James Watson Centre with her two dogs, Harriet and Henry.
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OUR EXECUTIVE

Samantha Drury
Chief Executive Officer
Sam is a qualified CPA and MBA professional with more than 20 years of experience leading 
teams through change and continuous improvement. 

Sam has worked in a number of industries including the public sector, infrastructure, 
construction, transport, oil and gas, property, haulage and professional accounting practice.

After working in the Aged Care industry for a few years, Sam now works at St Bart’s 
contributing to the journey of working towards a community where everyone has a safe and 
secure place to call home.

Lena Hopkinson
Chief Operating Officer
Lena has worked in senior leadership and management positions in health and not-for-profit 
sectors in Australia and the United Kingdom for more than 20 years. Lena has amassed a 
wealth of knowledge in a broad range of health and social care sectors including mental health, 
aged care, children and community service. Lena is passionate about making a difference and 
her focus at St Bart’s is delivering high quality client focused services that achieve positive 
outcomes for residents and service consumers.

Martin Nice
Chief Financial Officer
Martin has more than 20 years of experience as a senior financial professional and is a member 
of CPA Australia. Having worked in a number of industries, including the not-for-profit sector, 
Martin brings a wealth of knowledge to his Chief Financial Officer role. 

Martin joined St Bart’s in August 2020 and is passionate about supporting the organisation to 
meet the needs of vulnerable people who find themselves without a home.

Neil Starkie
General Manager Strategic Partnerships and Growth
Neil brings a wealth of knowledge across the broad portfolio of his role, with significant experience 
in providing leadership and management in the areas of property development, support services 
and social outreach, finance, human resources, risk, administration, asset management, marketing, 
communications, policy and the development of numerous outreach programs. 

Combining his experience in property with a passion for addressing social disadvantage, Neil’s 
focus on ending homelessness and having an impact on the community is fully aligned with the 
mission of St Bart’s.

Wendy Rokich
General Manager People and Culture
Wendy has more than two decades of experience in all aspects of the people function, 
working as an effective partner and coach to leaders in businesses, from small and medium to 
large multinational corporates including Horizon Power and the Royal Flying Doctor Service.

Wendy works at St Bart’s as the GM People and Culture, focusing on delivering strategic 
projects that will help unlock organisational capability and improve the effectiveness of services.

Wendy is passionate about getting the best out of people and creating great places to work.
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OUR FINANCIALS

During the year, St Bart’s recognised a net surplus of $506,229. This includes 
$807,380 non cash income for our Lime Street building which is amortised over 
40 years, offset by $434,756 in donations recognised in the prior financial year 
for the Women’s Service operations.

Income

That was used for

Expenses

$20.3 
million

$13.6 million
Government funding

$3.8 million
Consumers direct

$2.9 million 
Other

Accommodation and Services for 
people experiencing homelessness

Aged Care

Community Housing

Mental Health Supported Accommodation

Other expenses (support functions)

$5.6m

$5.7m

$1.1m

$6.4m

$1.0m

$13.2m
Employee expenses

$6.6m
Other operating expenses
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7 Lime Street 
East Perth WA 6004

P (08) 9323 5100 
E enquiries@stbarts.org.au

ABN 92 491 228 162 
ACN 491 228 162

stbarts.org.au
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